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Log N Starting ProNet

Payphone After you reboot your computer, please note that there is a new Program Group titled Pronet in
Group Creation Windows, similar to the one showed below.

To have additional information about this group, please proceed to Appendix A at the end of the
manual.

IS C:\WINNT\Profiles\All Users\Start Menu\Programs\P___ [B[=] E3
File Edit “iew Help
[ 4 Fronet =l &8 =l #|B| |
S
ReadBin LIkility
3 object(=] 1.01KEB o

Once the software isinstalled, the following preliminary steps are required before ProNet program may
be used to manage payphone sites.

m  Gather the information on payphone parameters

m  Logging on to ProNet Program

m  Changingtheinitia logonpassword (referto” Administration” , “ Password Assignment”)
m  Verifying the port and modem setup

m  Copying and Importing the Coin file

m  Creating the Features, Collection, and Call Handling files

m  Copying and Converting the Application File

m  Creating zone records

m  Creating phone records

ProNet

User’s Guide

6/15/01 |[PNETUGENS3.2
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Starting ProNet

Logging on
to ProNet
program

WARNING!!

DO NOT FORGET
YOUR PASSWORD.

If the system
administrator
password isforgotten,
the program must be
reinstalled, and all
passwords (user
permissions) must be
rebuilt and the
database will be
erased. Contact Protel
I nternational
Technical Support for
ingructionson
database restoration.

ProNet

User’s Guide
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Logging on
to ProNet

Login

To start the program, double click on ProNet icon in the appropriate Program Manager work group in
Windows™,

Logging on to ProNet program

Immediately following the installation of ProNet software, the user is prompted to enter a user ID and
password to gain access to the system. A default user name and password are provided for logging on to
the systemfor thefirst time. After accesstothe systemisgranted, the default password must be changed.
Use the following information to log on to the system for the first time.

F1 Logon I =]
Uszer ID: I
Paszsword I
(] Cancel

The password hasthreelevels. The user with the highest level (Administrator) can definethe level of the
other user’ s passwords in the Administration option of the Main Menu.

The user ID can be up to 24 aphanumeric characters long, and the password can be up to eight
alphanumeric characterslong. Lower case and/or upper case letterswill represent different entries. The
default initial password is 1 and it will allow the system to open to the highest privilege level.

a. Inthefield labeled “User ID (Name)” type“1” and then press[TAB].
b. Inthefield labeled “Password” type “1” and then press[TAB].

c. Press[ENTER].
The Main Menu screen is now displayed.

This completes the steps necessary to login to ProNet. Proceed to the sections titled “ Main Menu” ,
“Toolbars’



Main Menu

Initial Setup

Toolbars

ThisistheMain Menuwindow. All thefeaturesinthe program can be accessed through the menu options
at the top of the screen.

F ProNet Version 3.2 [_ (O] x]
Files Mebtwork Phone g

Optionz  Login

1411 = 4

Different sections of the program are presented with toolbars or push-buttons that can be activated with
the mouse to perform a specific action (like save, exit, open, etc.) This actions can also be performed
through menu selections

Toolbar
Conventions

The functions performed by the toolbars are as follows:

FIRST RECORD EDIT RECORD

PRIOR RECORD POST EDIT (SAVE)

NEXT RECORD CANCEL EDIT
LAST RECORD PRINT
INSERT RECORD SAVE AS
DELETE RECORD EXECUTE

W E
bl el b

ProNet
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ComPort
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Initial Setup ComPort

Untitled - ComPort
Wiew  Seszzion Help

Open File... Cril+0 Lﬂ

Save Ctrl+5
Sawve ha. .

LConfiguration

Modem

Communication Parameters
Advanced Port Settingz —

Language -

E =it

MENU DEFINITIONS
Setup

Open file: Themost common usefor thisoptionisto open the ComPort folder. However, thisoption also
allows the ProNet operator, to open Binary, CDR, logger, and system folder.

Save: Thisoptionisusedfor saving filesand“ ComPort” settingsoncethey havebeen properly configured.
Save As. This option can be used to rename the “ ComPort”.

Configuration: AllowstheProNet operator to configurethe* ComPort” settings, and select or changethe
modem assigned to this particular “ComPort”.

Modem: Thisoptionallowsmodem settingstobeconfiguredindividually. Thisparticularly affects, “ Port
Status’, “Cellular Options” and “Modem Commands”.

Communication Parameters: Allowsvariable configurationsof “ Time-outs’, “Frame Size” and delays
to customize each modem. This can allow different modems to perform different tasks.

Advanced Settings. This option is used by Protel’s Technical Support personnel only and must not be
modified.

Language: Thisoptionisfor futureuse. It will allow the ProNet operator to select from six (6) different
languages, English, Spanish, German, Chinese, Polish.and Thai

Exit: Thisoption will close the application.



ComPort

ProNet

User’s Guide
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Untitled - ComPort

Setup m Seszzion  Help

T T oolbar
- bl s (=]
v Statug Bar {R
Stat, —L9998r - File:
Port Statishics

I I

Fetry: Info:

[ .z

View
Tool Bar: This option allows the ProNet operator to view the “Tool bar” icons.
StatusBar: Thisoption allowsthe ProNet operator to view the“ StatusBar”. The“ StatusBar” islocated

at the bottom of the “ComPort” screen, and allows the ProNet operator to view the availability of the
“ComPort” in question.

Logger: This option alows the ProNet operator to view the “Logger File’. This file can be used to
troubleshoot missed or failed communication problems.

Port Statistics: This option allows the ProNet operator to view the “Port Statistics’ screen. “Port
Statistics’ isarunning counter of communication attempts, successful as opposed to failures. Thisscreen
can be useful in verifying failed communications.

6/15/01 |[PNETUGENS3.2
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ComPort
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Initial Setup Comport

-F"mtel wire_ L2 port - ComP._. =] E3

Setup Yiew B H
~u H anng p |;
=& & = El
— Reset J_l_l
Status Lal [ile:
IDLE Heer Bart
Cloge Port
Retry: Info: Abuort

| |Initialized.

i

Session

Hang up: Thisoptionisused to cancel communication by the ProNet operator.

Reset: Thisoption isused to reinitialize the modem associated with the port it is assigned to.
Call: Thisoption will allow aninstant call to the payphone.

Open Port: This option will initialize the modem. When creating a new “ComPort”, this option will
initialize the port for the first time.

Close Port: This option can be used to manually close the “ComPort”.



Initial Setup Comport

ComPort

F"lntel_wire_l::ell_LE_pnrt - =] E3

Setup  Yiew Seszzion W=l

= E = = | o About ComPart. ..

Tezt SOL
Status: Fhone: File:
fIoLE | |
Fetry: [nfo:
| |Initialized.

e

Help
About ComPort: This option isused to verify the version of the “ComPort” software being used.
Test SQL: Thisoption isused to verify that the “ComPort” can connect to the database.

ProNet

User’s Guide
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|n|t|al Se’[up Comport

ComPort TOOL BAR DEFINITIONS

ﬁ | Open: The most common use for this option isto open the ComPort folder. However, this option
also allows the ProNet operator to view Binary, CDR, logger, and system folders.

F"rutel_wire_LE-pult - ComP._. =] E3

Setup  Miew  Seszion Help

= 8w|#|es|E] |

Status: FPhore: File:
|IDLE | |

Retn: Info:

| |Initialized.

Ready -

Save: Used for saving files and “comport” settings once they have properly configured.

-ﬁ- Hang-up: Allows the ProNet operator to manually terminate data communication.
Communication Parameters: Allows variable configurations of “ Time-outs’, “Frame Size” and
e delays to customize each modem. This can allow different modems to perform different tasks.
S Configuration: Allowsthe ProNet operator to configure the “ ComPort” settings.
| Modem: Allowseach modem to be configured individually.
o Statistics: Allows the ProNet operator to view the “Port Statistics” screen. “Port Statistics” isa
——1 running counter of communication attempts, successful as opposed to failures. This screen can

be useful in verifying failed communications.

Logger: Allowsthe ProNet operator to view the “Logger” file.

Call: Allowsthe operator to call a payphone immediately. When this button is clicked, a screen
—— dimilar to the one below pops up.

ProNet

User’s Guide
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Initial Setup Comport

ComPort

ProNet
6/15/01 |PNETUGEN3.2 [

ComPort

Status: Displays the status of the modem connected to this ComPort, idle, calling etc.
Phone: Displays the phone number of the payphonein communication in real time.
File: Displaysthe actual file being sent to the phone in real time.

Retry: Displaysthe number of attemptsthat have been made to successfully communicate. The amount
of retriesis set in the“ Communication Parameters’ screen.

Info: Displays messages in real time (not shown), under the info field, another field will display the
progress of communication expressed in percentage blocks.

NOTE: If the"Ready” message does not appear at the bottom of the* ComPort” screen, the modemisnot
properly initialized.

Modem Setup
Fort status Maodem
{+ Bi-directional Attention: Dijal:
[ ATAADT
" Incoming
Arswer: Harugup:
|.-’-'-.T.-’-'-. ATHO
" Outgaing
Initizlization:
(" Disabled [ATOOVIEDS7=60510-14

Defaultz

Cellular options

Murmber of retries

" Marmal operation ko find carrier

=" Limited carrier detection a0
OF.

Modem Setup

Bidirectional: Sets communication in both directions, between the management system and the
payphone.

Incoming: This option sets the modem to receive calls only.

NOTE: *“ComPorts’ programmed with this setting will be excluded from being used in the “Batch
Polling”.

Outgoing: This option sets the modem for outgoing calls only. Payphones calling in will not be ableto
communi cate with the management system. Providescommunication from the management systemtothe
payphone. It does not, however, allow communication from the payphone to the management system.

Disabled: This option will disable the modem and will not initialize.
Page 15



Initial Setup Comport

ComPort Cellular options

Normal operation: Determines that the modem will require carrier signal to maintain communication
between the payphone and the management system.

Limited carrier detection: In this mode, ProNet will try for a predetermined amount of times, to
reestablish carrier. If carrier is not reestablished in this amount of retries, the communication will be
terminated.

Communication Parameters

MS device |1 Frame Size
{*' Fixed 256
Timeouts [in mz]
" Fixed 512
i B00
Fieceive " Fixed 1024
Ack-Mak  |4000 " Yariable [256 - 512]

" “ariable [256 - 1024]

HangUp delay [mz] o000 Line Delay [mz] |I:I
Anzwer delay [mz] 1500 Retriesz |3

Call connect delay [2] o ¥ Toggle DTR on HangUp

T

Default | Cancel

Communication parameters

MSdevice: Thevalueinthisfieldisreserved for Protel’ suse only and must not be changed. If changed,
failures in communication will occur.

Receive: Thisfield displayshow long ProNet will wait to receive adata packet from the payphone. If the
datapacket i snot received within the specified amount of time, ProNet will time out and terminatethedata
cal. Legal limitsare from 300 to 1000.

Ack-Nak: Thisfield displays how long ProNet will wait to receive the acknowledgment that the data
packet was properly transferred. |f the datais not received in the specified amount of time, ProNet will
timeout and terminatethe datacall. Legal limitsarefrom 3000 to 10000. For cellular applications 10000
is recommended.

Framesize: Thisoption determines the size of the data packet to be sent. There are three fixed options
ProNet and two variable options. The variable types start in their largest state. As interruptions and noise are
detected, the frame size will automatically drop down to the lowest size. For cellular applications fixed
256 is optimum.

User’s Guide

6/15/01 |[PNETUGENS3.2
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Initial Setup

Comport

ComPort

ProNet
6/15/01 |PNETUGEN3.2 [

HangUp delay: Thisfield displaysthe time ComPort waits before sending the HangUp command after
a communications session.

Answer delay: Thisfield displays the time ComPort waits before sending the ATA command.

Call Connect delay: Thisfield displaysthe time ComPort will wait for the Connect command from the
modem. If thistime istoo long, the modem can be quite noisy in false calls.

Linedelay: Thisfield displayshow muchtime ProNet will wait in between datapackets. Legal limitsare
from 0O to 255.

Retries: This field displays how many attempts to receive or send a data packet before dropping the
communication. Legal limitsare from 0 to 100.

Toggle DTR on HangUp: Selecting this option, the modem will temporarily disconnect the DTR so it
can, effectively execute the HangUp command.

Conhiguration

Area

| default j

Serial Part

SEYEN |

[v Save zcreen location
[v Auto-initialize port

[+ Capture data

[ Accumulate COR's
[ Dump communication data

[ Create binany files

Logger

Log Lewvel [1-4]: 4 Max Log Size: 30000

tModem Unlocking

v Uze Hangllp Crd

—

timez

[v Feset senal paort

Configuration
Serial Port: Thisfield displaysthe name or number of the seria port presently being monitored.

Area: Thisfield displaysthe areaassigned to the selected ComPort if needed, otherwiseleavein default.
The Areanameis created in the “ Network, Area” screen in ProNet.

Save screen location: Thisoption, when selected, will allow the " Configuration” screen to appear inthe
same size and location every time this screen is opened.

Auto-initializeport: Thisoption, when selected, will automatically initialize the comport asthewindow
is opened.

Capturedata: Thisoption, when selected, will enablethe Serial Monitor to verify data flowing through
the serial port and should only be selected when instructed by Protel’s Technical Support.

Page 17
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|n|t|al Se’[up Comport

Accumulate CDR’s: This option, when selected, will store CDR in binary format in the ComPort\Bin
folder. Thisishelpful if CDR filesin the database become corrupted.

Dump communicationsdata: Thisoption, when selected, will storeadetail of all communication events
between the payphone and the MS. The information will specify, among other things, if the call was a
Service Call (call from ProNet to the payphone) or aRegular Call (call from the payhoneto ProNet). The
file will be stored in the ComPort folder asa“*.dmp” file.

Createbinary files: Thisoption, when selected, will create the binary filesfor your configuration files
ansd storethem in the ComPort\Bin fol der oncethe communications session ends. Thisisuseful whenthe
binary files need to be read using the Readbin utility.

Log Level (1-4): Definesthe amount of data desired, concerning the communication events related to
configuration filestransmission and related errors. Theminimum|level isone (1), whichwill provideonly
enough information to determine that a communication attempt was either successful or unsuccessful.
Level (2) will provide dightly more information, such asareason for thefailure. The maximum entry for
thisfield isfour (4). Thiswill give the maximum amount of information concerning a communication
attempt. Level three(3) will also display thefilessent and theactual error that was associated with afailed
communication attempt. Thisinformation is available in the L ogger folder.

NOTE: Level three(3) will also causethelogger fileto grow much faster than level oneor level two
(2). Thisisduetothefact that moredataisbeing queried and stored.

Max Log Size: Thisfieldwill limit the size of the logger fileto the value specified. Thelegal entriesare
from1KB (1000) to 200K Bytes (200000). When the specified value has been reached, ProNet will
automatically save the existing file under another name and create a new logger file.

NOTE: Each“ComPort” will have its own logger file.
Modem unlocking

UseHangUp Cmd/Times. These optionswill determine how many times ComPort will try to releasethe
modem by sending the HangUp command.

Reset serial port: This option indicates that the serial port will be reset automatically once it has been
released.



ComPort

Initial Setup Comport
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Port Statistics

Last reset date: |EI1 05401 14:06:00

Sent bytes: 17368 Locked port:

Received bytes: Reset port;

1

Tranzmis=zion refries:

2583
2
Carrier detect retries: 0
0
|47

Hanagllp command:

Callz

Total: 4
Success: |4

Anzwers:

Iritiating:

Online time: daysz - hours - minutes |I:| ||:| |3|:|

Exit |

Port Statistics

This screen isdesigned as arunning counter to allow the ProNet operator to diagnose ComPort errors, by
comparing the amount of attempts made to communicate, to the unsuccessful data transmissions.

Last reset date: Thisfield displays the date in which the last reset was affected in the “Port Statistics”
screen.

Sent Bytes: Thisfield displays the amount of data bytes sent after the last reset.
Received bytes: Thisfield displays the amount of data bytes received after the last reset.

Transmissionretries: Thisfielddisplaystheamount of timestransmissionretriesthat haveoccurredsince
thelast reset.

Carrier detect retries: Thisfield displaystheamount of carrier detect retriesthat have occurred sincethe
last reset.

Locked port: Thisfield displays how many times the modems have locked up since the last reset.
Reset port: Thisfield displays how many times the serial port has been reset.

HangUp Command: This field displays how many times data calls were terminated by the ProNet
operator.

Page 19




ComPort

ProNet
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Cdls

Answers. Thisfield displays, how many times ProNet has answered calls from payphones, calling into
the management system.

Initiating: Thisfield displays how many times the payphones answer calls initiated by ProNet.

Total: Thisfield displays the sum of the “Answers’ and “Initiating” fields. This data can be useful in
determining if there is a communication problem between ProNet and the payphones.

Success: This field displays how many calls from “Total” field were successful. If there is a large
difference between “Total” and “Success’, there could be a communication problem during download.

Onlinetime: days-hours—-minutes: Thisfield displays actual “running” time since last reset.

6/15/01 |[PNETUGENS3.2
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Configuration File Structure

Creating the phone management files

Thenext stepisto create/modify the payphone operating parameters. |nformationsuchasdialing patterns,
rate codes, central office options, and payment methods are selected via the [FILES] menu option.

There are four files that need to be downloaded to the paystation to make it fully operational:

WARNING!
» Features File, which defines the payphone' s operating parameters.

DONOT EDIT OR e  Collection File, which determines the accepted forms of payment.

MODIFY ANY
DEFAULT FILES e  Cadl Handling File, which assigns the appropriate rate and routing information to the
—— number dialed.

» Application File, which contains firmware programming information.

Configuration Structure

Zone Phone —— Features
Messages
Collection
Coins
— Call Handling
Call Type
Custom Dialing
Script
Rates
Discount Table
Holidays
—— Application

ProNet

User’s Guide
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Features File

WARNING!

DO NOT EDIT OR
MODIFY ANY
DEFAULT FILES

ProNet

User’s Guide
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Features File

Configuration
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WARNING: ProNet has default files for Features, Collection, Call Handling and LCD Messagesfiles.
Donot modify theoriginal default files, becausethey containthe standard parameter definitionsfor each
file. Usethe SAVE AScommandto renamethesefilestoyour own customized filenamesand then modify
the parameters as desired for your specific needs.

NOTE: When creating a new file, press the insert record * | button.

Creating or editing the Features File

Beginning from the Main Menu screen, select the following options: Files, Features.

E Features H=] E3

EF=1r Ji-1

Zl

R

Parameters ] Call Back] HepnrtMemk] DiaIScript] Pa&&wnrd&]

Fiating kethod Time Timeoutz [n Sec

@ Intemal DTMF Off{ms) el Call Progress 4
" Timing/Int.Verf. Keypad Openlsec] Iiu Dial Tone |75
" Timing Pulse Grace Penod[zec) u Connect 45
e Cuckoo Tone(zsec] 10 Cormpuiter 25
Iv Reverze Polariby

¥ PushToTak Delaps Miscellaneous

[~ Automated Trickle Diallzec) 3 M ake Percent, 33
[ 50 Hz Detection Line Reseize(ms] lw Pramipt |$7
[ Enable 12/16kHz |nter Digitzlmz] B0 tax Cain 25600

Flags Dial

[ Enable 8 s Vol [ Allow Prarate Qi
[~ Enable Roll Over L Bbe
[ Enable wink Dietection

[ DTMF

v |ncoming Call

Operating Status Iv Fegular Call In

LCD Meszage File
* Full Service

= W Callect Call In m
" Restiicted Service

Cellular Power W oice Prompts

(s AL (" Salar " Mobil Bilinguat
Full Percentage il
Coin Box 80 Post - Paid Comect Deposit Lag P "

g Frompl
COR a0 f« Off " First Period € All Peniods f+ Primary
™ Secondary

Fre-Faid Max Deposit Incoming Call Grace Period[sec) Currency Selection

£55.35 0 T
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parameters
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Features File
(continuation)

Configuration

Defining the Parameters

The next step required for setting up the program isto define the parameters for the payphone’ s Features
File. You can assign the same parameters to a number of payphones.

a. Select afileby using the edit button at the top of screen to edit an existing FeaturesFile
or continue to the next step.

Rating Method

b. Select the appropriate Rating Method by clicking on the radio buttons. The rating
method is a specific system used for rating calls.

* Internal Tariff: Rea time calculation of the call is performed by the
payphone’ s software. Timing begins upon receipt of answer detection signal using
the rate tables, dial patterns, time of day and discount tables to determine the cost
per time period of the user’s destination number.

e Timing Pulse: Calculation of the call cost is performed by charging the user
a rate for each meter pulse received from the exchange. The rate charged is
contained as an amount per pulse as defined by the rate and dialing pattern tables
associated with the user’ s destination number.

e TimingPulse/Int. Verif.: Calculation of thecall costisperformed by charging
the user arate for each meter pulse received from the exchange. The rate charged
iscontained as an amount per pulse as defined by the rate and dialing pattern tables
associated with the user’ sdestination number. Additionally, algorithmsare used to
convert to internal tariff if the timing pulses fail to arrive after the second meter
pulse.

c. Answer Detect: Thisrefersto the specific method used for answer detection (reverse
polarity, 50 HZ detection, Manual or “Push-to-Talk”, 12 kHz / 16 kHz, Automated or
DTMF). Click on the check box corresponding to the ones provided by your central
office. The Automated Answer Detect function provides a software method of
determining when the called party hasanswered. Itisdesigned for the U.S.A.. network
and will not operate properly in other countries. It is supplied for testing and
demonstration purposes only.

NOTE: DTMF TypeOQOusesTonesA & C. Type 1l usesTonesC and C.

Operating Status
d. Full Service: The payphone will operate with al features turned ON.

e. Out of Service: If this option is selected, the payphone will operate in the “Out of
Service” mode. If auser triesto usethe payphonewhile operating in thiscondition, dial
tone will not be present and the LCD (if present) will indicate an “Out of Service”

message.

f.  Restricted Service: Freecallsonly.
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Configuration

Full Percentage

Coin box: Enter atwodigit valueinincrementsof 10for the percentagefull of the coin box
volume. When this volume is reached it will be included in the database for reporting
purposes according to the options defined in the report mask window. The range for this
fieldis 10 to 90.

CDR: Enter atwo digit valuein increments of 10 for the percentage full of the Call Detail
Records. When this value is reached it will be included in the database for reporting
purposes according to the options defined in the report mask window. The range for this
fieldis 10 to 90.

Time

DTMF Off (ms): Thisisthetimebetween each DTMF pulse when the payphoneisdialing
the destination number. The range for thisfield is 0 to 2000.

Keypad Open (sec): Enter theamount of timein secondsthat the keypad shall remain open
(operational) after an answer is detected. It isuseful when accessing voice mail systems
or PBXs. Therangefor thisfieldis0to 255. (0O=aways open)

Grace Period (sec): Enter the amount of time in seconds before the call billing starts and
after an answer is detected. The range for thisfield is 0 to 255.

Cuckoo Tone Duration (sec): Enter the amount of timein secondsto specify the duration
of the Cuckoo Tone. Thistone identifies the unit as a pay telephone and will be emitted
during the specified time. The range for thisfieldis0to 255. The Cuckoo Tonecycleis
2.6 seconds long. NOTE: Associated only with patterns defined in Call Handling,
Customer Special

Delays

. TrickleDial (sec): If theTrickleDial optionisusedintheDialing Script, the number being

dialedissent digit by digit at the specified interval (sec) until the user finishes dialing the
number and paying appropriate rate; then, the payphone sends the remaining digits as
specified in DTMF off. This is done to keep the Central Office from generating a call
progressinactivity flag. Enter theamount of time(in seconds) between each digit being sent
during the trickle dialing stage. Therange for thisfield is 0 to 255.

LineReseize (ms): Enter the amount of time, in milliseconds, that the payphone will drop
theline beforereseizing it after disconnection, such asnew call button, remote disconnect,
internal hang-ups and hookswitch flash operation. The range for thisfield is 20 to 4000.

InterDigit (ms): Enter the amount of time in milliseconds used by the payphone between
each digit during pulse dialing. The standard is 650 milliseconds. The rangefor thisfield
is 100 to 2000.



Features File
(continuation)

Configuration

Defining the Time outs in seconds
parameters
(continuation)

p. Call Progress. Enter the amount of time in seconds that the payphone will wait before
disconnecting the call when no activity is detected from the user. Therange for thisfield
is5to 255.

g. Dial Tone: Enter the amount of time in seconds before the payphone hangs up if no dial
toneisdetected fromthe Central Officewhen attemptingtodial out thefirst digit totheline.
Therangefor thisfield is 1 to 255. Thisappliesonly for Dial Script options W and X.

r. Connect: After dialing out to the destination party, the payphonewill hang up if answer is
not detected for this duration. Enter the amount of time, in seconds, before the payphone
hangs up. Therange for thisfield is 10 to 255.

s. Computer: After dialing out to ProNet, the payphonewill hang up if carrier isnot detected
for thisduration. Specify theamount of time, in seconds, that the payphonewill wait before
timing out if it does not detect an ACK from the computer. Therangefor thisfieldisOto
255.

NOTE: ProNet is preset to answer on the first incoming ring signal.
Miscellaneous

t. MakePercentage: Enter the percentage amount. In pulsedialing, Make Percentageisthe
ratio between the high level of the pulse (on value) against the full period (on + off value).
Inthe USit is 33 (Check with your C.0O.s). The range for thisfield is 0 to 100.

u. Prompt: Thisisathree character field for the symbol of the specific country’ s monetary
unit.

v. Max Coin: Thisisthe maximum volume of coins alowed in the coin box. The unitsfor
the volume represent arelation to the size and shape of the coins accepted by the payphone
and do not represent any actual cubic measurement. The appropriate valueto enter will be
defined for each country. (Please contact Protel - International Customer Service.) The
range for thisfield is 0 to 65535.

Flags

For the following parameters place a check mark to accept or activate the option:

w. Enable#AsVolumeButton: If thisoptionisselected, the payphonewill allow the user to
pressthe“#” key toadjust thevolumelevel of thereceiver in 3 steps. Tobeusedwith phones

without the optional user console.

X. Incoming Call: Check hereif you want the payphoneto receive calls. Thiswill activate
the piezo ringer.

y. Regular Call In: Check hereif youwant the payphoneto call ProNet at the scheduletimes
(see Features File, Call Back)

z. CollectCall In: If thisoptionisselected, the payphonewill immediately call the computer
ProNet to report when a payphone service person collects the coin box. The details of the coin
User's Guide collection are shown in the coin collection report as generated by the operator.
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Conflguratlon (continuation)

Defining the aa. Allow Prorate: If thisoptionis selected, the payphone will alow extra calling time based
parameters on the amount deposited over the required rate. If this option is not selected, and the

(continuation) remaining credit islessthan the required rate for the next period, the call will be terminated.

bb. EnableRoll Over: If thebuffer for the CDR (Call Detail Records) isfull, checking thiswill
enable new datato bewritten over the oldest data. (Thisfeatureisonly used if the payphone
is unable to communicate with ProNet.)

cc. Enable Wink Detection: Reserved for future use.

Dial
dd. Tone: If thisoptionisselected, the payphonewill output digitsontothephonelinein DTMF.

ee. Pulse: If thisoptionisselected, the payphonewill output digitson to the phonelinein pulse
format.

LCD Message File

ff. LCD MessageFile: For payphoneswiththe optional LCD, please select thefile containing
the messagesto bedisplayed ontheLiquid Crystal Display. Thisfileisdefinedinthescreen
Files, LCD Messages from the Main Menu. (See section titled “Configuration”, “LCD
Messages’) NOTE: For payphoneswithout the optional L CD, pleaseleavethisoption
blank.

Voice Prompts

gg. Bilingual: This option will enable the payhone to prompt messages both in English and
Spanish if needed. Select NO or YES. (for selected countriesonly.)

hh. Lng Prompt: Thissectionwill determineinwhich language, English or Spanish, the voice
promptswill be heard first. If the payphoneisinstalledin Latin America, then, by default,
the primary language will be Spanish. 1t will bevice-versa, if it’sinstalled in non-Spanish
speaking countries.

ii. CurrecncySelection: Inthisoptionthepayphonewill providevoicepromptsfor thesel ected
currency (for selected models only.)

Deposits

jj- Pre-paid Max Deposit: Specify herethe maximum amount of money that the payphonewill
accept (enter 1 as 1.00) as a prepayment before the user dials the destination number. If a
single coin denomination exceeds the specified amount, this coin will be accepted if itisthe
first coin deposited. Any amount exceeding the Pre-paid Max. Deposit will be rejected. If
thedia patternrequiresan amount larger thanthe Pre-paid M aximum Deposit, the payphone
will request the additional amount.

kk. Post-paid Correct Deposit:

«  Off. Whenthisoptionisselected, the payphonewill accept any amount of money to be
ProNet deposited after the user has dialed the destination number.

User’s Guide
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(continuation)

Configuration

» FirstPeriod. If thisoptionisselected, thepayphonewill not accept depositsgreater
than the cost of the number dialed by the user during the first rating period.

» All Periods. If thisoptionisselected, the payphonewill not accept depositsgreater
than the cost of the number dialed by the user during any rating period.

Cellular
Il. Power:
» AC. Sdectthisoptionif thecdlular interface obtainsitspower fromthe AC source.

e Solar. Selectthisoptionif thecellularinterface obtainsitspower from asolar panel
source.

» Mohil. Selectthisoptionif thecellular interface obtainsits power fromthevehicle
12V DC supply.

mm. I ncomingcall graceperiod: Thisfeatureisusedfor chargingincomingcallsoncellular
phones. The range for thisfield is 0-30 seconds, in steps of 5 seconds.

If “5t0 30" isentered in thisfield, the payphone will answer theincoming call, the
transmitter will open and the parties will be able to talk for that specified time.
During this period the payphone user will be prompted to deposit the required
payment in order to continuethecall. If no payment isdeposited withinthisperiod,
the payphone will terminate the call.

If “0” isentered in thisfield, the payphone will not answer the incoming call until
the payment isdeposited. During this period (normally 60 seconds) the payphone
user will be prompted to deposit the required payment. If no payment is deposited
withinthisperiod, the payphonewill not answer theincoming call and calling party
will not be billed for the call.

NOTE: Grace period time will be deducted from the initial time period once money is
deposited and call is connected.

nn. Select Post Edit il to save your changes.

00. Select Exit il to return to the Main Menu.

This completes the steps necessary to configure or to edit the parameters. Proceed to the
sectionstitled “Configuration”, “ Selecting the call back options.”
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Selecting the call back options

The next step required for setting up the program is to select the call back options for the payphone’s
Features Files. Y ou can assign the same option to a number of payphones.

a. Beginning from the Main Menu screen, select the following options: Files, Features.

b. Select afileby using the edit button at thetop of screen to edit an existing FeaturesFile

Selecting the call or continue to the next step.

back options
c. Select Call Back tab.

. Features
m— 5 e Y
.
z
Parameters  Call Back 1 HeportMask; DiaIScript; Passwordsi
rDap DivWeek—————  =Shateay
| W' Sunday Times m
¥ Mondap |
W Tuesday At Interval (Ming) 1 5
v ‘wednesday
| Thi 1 [=t1]
¥ Thursday | =
[+ Friday Repeat r“““g
¥ Saturday |
[~ Routing
Route 0: 1 Foute & 1 Route B: 1
Route 1: 1 Route 4: 1 Route 7: 1
Rioute 2: i Route & 1 Route & i
[ Incoming Call Answer Strategy
| e e s
Start Time 1 23 Start Time: 1 2
Mumber of Rings i 1 Mumber of Rings i 1
[ Call Back:
Mumber:  [105 Dial Seript: Edit i 3.____________________________.

d. Day of week: Select the dayswhen the payphone will call to report to ProNet. These
report days arefor regular call in. 1nthe event of an alarm condition, the payphoneis
capable of calling ProNet at any time. (Ref: Report Mask)

ProNet

User’s Guide
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Configuration

e. Strategy: This section explains the specific procedure used by the payphone to call
ProNet:

e Times: Enter how many times the payphone should attempt to call ProNet.

e Atlnterval (Mins): Enter how much time (in minutes) there should be between
Selecting the call each call back attempt.

back options

(continuation) * Then After (Mins): If after completing the sel ected number of call back attempts

the payphone is still unable to communicate with ProNet, then enter how many
minutes the payphone will wait before starting a new call back cycle.

* Repeat: Enter how many timesthe cycle will be repeated.

f.  Routing: Enter the phone numbers or authorization codes for the re-routing routines.
Theseroutines must be defined in the Custom Dialing Script sectionand will be used by
the payphone when defined in specific pattern at the Call Handling file. The maximum
number of digitsallowed for thesefieldsis12. If necessary you can combinetwo route
numbers (i.e.: R1R2) to dial more than 12 digits

* Route0: Specify the number that the payphonewill dial to accessthe Credit Card
Validation center.

NOTE: this option requires a customized application file based on your country’s
specifications for credit card validations.

* Routes 1 through 8: Specify the phone and/or authorization numbers that the
payphone should use during the re-routing routines.

Incoming Call Answer Strategy

g. Polling Period: The period of the day that the payphone expectsto receiveacall from
ProNet in order to upload the CDR and if necessary, to download an update of the
Feature, Collection, Call Handling, or Firmwareapplicationfiles. Thistimeiscalledthe
Primary Poll Time and the remainder of theday is called the Secondary Poll Time. The
primary poll time and the secondary poll time do not overlap and they should add to 24
hours.

» Start Time: Specify thetime of day that the payphone should answer anincoming
call after it rings for the number of times specified in thefield labeled. “Number of
Rings’.

*  Number of Rings. Specify the number of rings that must occur before the

payphone will answer an incoming call during the primary polling window.

h. Incoming Call Period: The period of the day whenthe payphoneisavailabletoreceive
incoming calls, if it has been programmed in the features of the unit, starting at thetime
specified in the “Start Time” field. The payphone will ring for the amount of times

ProNet
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Configuration

specified to givethe user the opportunity to answer thecall. Thereafter, themodemwill
answer.

» Start Time: Specify thetimeof day that the payphone should answer anincoming
call after it ringsfor the number of times specified in thefield labeled “Number of
Rings’.

Selecting the call
back options * Number of Rings. Specify the number of rings that must occur before the
(continuation) payphonewill answer anincoming call during the secondary polling window. The

secondary polling window begins at the time specified in the field labeled “ Start

Time”, and ends at the time specified in the field labeled “ Start Time” from the

previous section (h).

Call Back

i.  Number: Enter the phone number that the payphone needsto dial in order to reach the
computer running ProNet.

j. Dial Script: By clicking the Edit button, you cn customize the dial script that will be

used by thepayphonetocall theManagement System. Refer tothesection Configuring
the custom dial script” later in this manual.

j- Select Post Edit LI to save your changes.

k. Select Exit _% | to return to the Main Menu.

This completes the steps necessary to select the Call Back Options. Proceed to the sections titled
“ Configuration” , “ Selecting the report mask.”

ProNet
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Selecting the
report mask

ProNet
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Selecting the report mask

Thenext step required for setting up ProNet isto select the Report Mask for the payphone’ s FeaturesFile.
If apayphone condition is selected (has acheck mark) it will betreated as an alarm and the payphonewill
call ProNet immediately at the time that alarm rises or takes place. |f an alarm condition is not selected,
it will betreated asawarning and will beincluded in the regular report at polling time, the payphone will
not call when the alarm is produced.

a. Beginning from the Main Menu screen, select the following options: Files, Features.

b. Selectafileby usingthe edit button at thetop of screen to edit an existing FeaturesFile
or continue to the next step if creating a new file.

E Features H=] B3
bazic H]i|l-‘l~l‘+i—‘ ‘f‘j}‘]]
2
&
Parameters] CallBack Report Mask ] Dial Script! F‘asswnrds]
[v Handset Mizsing [v Enable Relay dlams pe 2 S e i
[ Meed Os Ram Download [+ Relay Fire Emar [ “ellow Signal Strength
[v Config Fiéakd Erar [v RelayJam Emor
- : [~ Red Signal Strength
v Keppad Emar v ECS2 Gate Emar
[v Coain Box Ful [v Lo Battery [ Low Battery
[v Coin Bos % Full Exceeded [v Meed Download Config [~ Dizcharged Battery
v COR Full v Featurs File E
u . by Ermnliie oy [~ Mo Cellular Service
v CDF % Full Exceeded [v Call Handling File Errar
¥ ECSE CainMechéltered ¥ Collection File Enar L Frimery Fone Loss

Page 31



Features File
(continuation)

Configuration

Selecting the c. Click on the check boxes for the conditions you want reported as alarms.

report mask
(continuation)

e Handset Missing. Thisflagindicatesthat improper resistance of the handset receiver
was detected by the phone. The handset may be missing or the handset wiring may be
incorrect or defective.

*  Need OSRAM Download. Thisflagindicatesthat the Operating System (Application
File) is either missing or corrupt.

e Config RAM Error. This flag indicates that there is an error in RAM where the
configuration files (Features, Collection, and Call Handling files) are stored.

» Keypad Error. Thisflag indicates that one or more keys are stuck.

e CoinBox Full. Thisflagindicatesthat thevolumeof coinsinthe coin box hasreached
100 percent. The coin box must be collected immediately. Payphone stops taking
coins, when thisflag is set and will go into card only mode if available.

e Coin Box % Full Exceeded. Thisflag indicatesthat the coin box is at the percentage
level definedinthe Features/Parametersscreen. The coin box should be collected soon.
Payphone till takes coins.

e CDRFull. Thisflagindicatesthat the maximum number of call detail records (CDR)
that can be stored by the payphone has been reached. These CDR records are
transferred to the computer when the payphone calls to report the dlarm. No further
actionis necessary. |f the maximum CDR level isreached, and the payphone cannot
communicate with the M.S. and Roll Over isnot selected, all CDR past this point will
be lost.

* CDR%Full Exceeded. Thisflagindicatesthat thenumber of call detail records(CDR)
storedinthe payphonereached the percentagelevel definedinthe Features/Parameters
screen. These CDR records are transferred to the computer when the payphone calls
to report the alarm.

e CDRFlush Error. Thisflagindicatesthat there was an error whilethe CDR'’ s stored
in RAM were being erased, after the payphone reported to the computer.

» EnableRelay Alarms. Thisflagindicatesthat the“Relay Fire Error” and “ Relay Jam
Error” alarms will be available for selection.

» RelayFireError. Thisflagindicatesthat the coinrelay, or associated circuitry, isnot
firing properly.

» RelayJamError. Thisflagindicatesthat therelay hopper assembly hasbeenfired, but
had not returned to the idle position.

» ECS2GateError. Indicatesthat an error wasdetected withthe operation of thecollect/
refund gate of the Electronic Coin Scanner II. Thismay be caused by ajam or failure
in the coin gate circuit.

» LowBattery. Thisflagindicatesthat thebattery or therelay firecircuitry isnot working
properly. NOTE: If thisaarm occurs repeatedly with a specific payphone, send a
ProNet technician to check the line current, replace the Ni-Cad battery or the chassis if

User’s Guide necessary.
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Conflguratlon (continuation)
Selecting the »  Need Download Config. Thisflagindicatesthat oneor more of the configuration files
report mask (Features, Collection, and Call Handling) are missing. The computer should send anew

(continuation) set of configuration files to the payphone.

» FeatureFileError. Thisflagindicatesthat the FeatureFilestoredinthe payphonemay
be corrupt. The computer should send a new Feature File to the payphone.

e Call Handling FileError. Thisflagindicatesthat the Call Handling file stored in the
payphone may be corrupt. The computer should send a new call handling file to the

payphone.

e Collection File Error. This flag indicates that the Collection File stored in the
payphone may be corrupt. The computer should send a new Collection File to the

payphone.

Cellular Phone

» YelowSignal Strength. Thisflagindicatesthat the signal strength recognized by the
cellular transceiver is at a minimum acceptable level. Measured strength would fall
between40to 60 units. If adirectional antennaisbeing used, achangeastothedirection
inwhichitispointing or raising the antennato clear theline of sight may be necessary.

* Red Signal Strength. This flag indicates that the signal strength recognized by the
cellular transceiver isbelow the minimum acceptablelevel. Measured strength would
fall below 20 units. This signal strength may cause problems in connection to the
cellular network. Thisindication may mean that the antennaismissing, or the cableis
damaged.

» LowBattery. Thisflagindicatesthat the backup battery voltage has reached adefined
threshold in which only minimal operational timeisleft for the phone. The phonewill
monitor the voltage on the battery to determine when it has been charged sufficiently.

» Discharged Battery. Thisflagindicatesthat the backup battery voltage hasreached a
defined threshold in which the phonewill nolonger be operational until the battery has
been recharged to a sufficient level.

* NoCellular Service. Thisflagisreserved for future use.

ProNet
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Conflguratlon (continuation)

Selecting the e Primary Power Loss: If thisflag is selected, the phone will monitor the alternating
report mask current powering the cellular transceiver and the payphone. If aloss of power should

occur, the payphone will go into alow power mode. This effectively turns off the
transceiver until AC power is returned. This flag will be set if the power loss is
recognized continuously for a period of 60 seconds or more. This flag automatically
resets upon detection of the return of alternating current.

(continuation)

d. Select Post Edit il to save your changes.

e. Select Exit il to return to the Main Menu.

This completes the steps necessary to select the Report Mask options. Proceed
to the sections titled “ Configuration” , “Configuring the default dialing
script.”

ProNet
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Configuration

Configuring the default dialing script

Thenext step required for setting up the programisto configure thedefault dialing script for the payphone.
The dialing script contains the commands that instruct the paystation on actionsto be taken every timea
number isdialed onto theline. Thisisthe Dialing Script that will be used by the payphone for all calls
except in those cases when a Custom Dialing Script has been defined for a particular pattern in the Call
Configuring the Handling File and Dialing Script File.

default dialing
script

a. Beginning from the Main Menu screen, select the following options: File, Features.
b. Select the Dial Script tab. (The default is set to TP600D)

c. Selectafileby usingtheedit button at thetop of screen, to edit an existing FeaturesFile
or continue to the next step.

B Faabmes M=1E

[oasic |-||-|||-||-||+|—| | ||_'":.l.|ﬁ|
gl |

Parametms | Call Back | Repci Mask,  Disl Sciipt |F‘.:':':H:Id-:|

e | Dinl Seript  |[TP1000D

d. Press the [Edit] button to open the “Edit Dialing Script” screen.

ProNet
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F Edit Dialing Script =] B3
1 [ s Tieke bia ] A Rloute i BT
i fait For ' Type Dial Tone 1 G Remayve Digit 1 ru—«w
Conﬁguring_the v Wat For ¥ Twpe Dial Tane 1 =] Fauze n ms ru—«w
default dialing —j
SCri pt A Dutput Phone i | Dial Instant Digits ! r——_
(continuation) - e i
= Irnrnediste 1 .
1 Magnetic Card Number i foiik 1
¥ E=piration Diate Mumber i
Y Star character i Slea i
= Pound characher 1 TPEOOD
D Output Destination i
)4 1 Cancel

e. Do Trickle Dial: Clicking this push-button generates the command that instructs the
payphone to gradually pulse out each digit being dialed, at programmed Trickle Dial
Delay (in Features/Parameters section), from the moment the destination’s phone
number isentered. Then, after the user paysfor thecall or the payphone determinesthat
the call istall free, the remaining digitsin the destination’ s phone number will be sent
at normal speed. Thisisdonein some systemsto avoid aninactivity timeout condition.

f.  Wait For W Type Dial Tone: Clicking this push-button generates the command that
instructs the payphone to wait until adial tone type“W” is detected before continuing
with the dialing script. The frequency of the W-type dia tone is specified on the
“Passwords’ screen.

g. Wait For X Type Dial Tone: Clicking this push-button generates the command that
instructs the payphone to wait until adial tonetype “ X" is detected before continuing
with the dialing script.  The frequency of the X-type dial tone is specified on the
“Passwords’ screen.

h. Output Phone: This option sendsthe number of the pay phoneto theline. The phone
number assigned to the line the pay phone is connected to is commonly used as an
account number by operator service or long distance services.

i. Hold5seconds. Insertsa5 second pause between one command and the next.

j- Immediate: This option starts the dialing script scenario and executes all selected
ProNet options immediately as the phone identifies this pattern as a custom dialing script.

User’s Guide
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Configuration (continuation)

k. Magnetic Card Number: By selecting this option, the number of the credit card, as
entered by the user, is sent out to the authorization / validation center.

I. Expiration Date: By selecting thisoption, the expiration date of thecard, issent tothe
authorization / validation center.

m. Star (*) character: By selecting this option, an asterisk is inserted as a separator
between commands. Thisis according to the format required by the authorization /
validation center.

n. Pound (#) character: By selecting this option, a pound character is inserted as a
separator between commands. This is according to the format required by the
authorization / validation center.

0. Output Destination: This option generates the command that instructs the payphone
to dial out the digits actually dialed by the user.

p. Route: This feature allows the call to be re-directed to an intermediate processing
facility such asan operator service provider, or long distancecarrier. Thisfacility will
then forward the call to the user’ s destination number as dialed. See examples at the
section titled “ Configuration”, “Custom Dialing Script”

g. Remove Digits. Thisoption alows the removal of unneeded digits.

NOTE: Thiscommand “G" must follow “D”, output destination.

r. Pausenms. Addsapausetothescript. Enter the pause duration in millisecondsin
thefield ontheright. The range for thisfield is 0 to 9999.

s. Dial Ingtant Digits: Thisisthedial parameter string. Enter the digits that should be
added to the destination’ s phone number in the field on the right up to a maximum of
12 digits.

t. Default: Click here to use the standard series of commands defined as the Default
Dialing Script.

u. Clear: Click hereto remove the dialing script.
v. Select Post Edit il to save your changes.

w. Select Exit _* | to return to the Main Menu.

6/15/01 |[PNETUGENS3.2

Page 37



Features File
(continuation)

Configuration

Dial Script Examples
Dialing Script: TWD

dit Dialing Script

T Da Trickle Dial B Route I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
Wit For'w Type Dial Tane 5 Remove Digit I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
s Wwhait For 2 Type Dial Tone =] Fauze nms I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
A Dutput Phaone I Dial Instant Digits I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
E Hold & seconds

g Imrnediate -

1 M agnetic Card Number | Defaul

i Expiration Date Mumnber

Y Star character clea

z Found character TwWD

D {

ﬁ 0K 1 Cancel

When centra office (inactivity) time out is set to short intervals, trickle dial should be
selected to maintain the line availability to the user

T instructs the payphone to send digits to the line using the delay timer in the
features parameters screen in order to maintain the line. (use the trickle dial
field in features, parameters to specify amount of time)

W instructs the payphone to wait for dial tone frequency or frequencies as
specified in the passwords section of the featuresfile.

D instructs the payphone to dial the destination number as entered by the user.
Thenumber isdialed after the coinsto cover the baserate have been deposited.
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Dial Script Examples- continuation

Dialing Script: D

D

F Edit Dialing Script

T Da Trickle Dial B Route I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
Wit For'w Type Dial Tane 5 Remove Digit I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
s Wwhait For 2 Type Dial Tone =] Fauze nms I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
A Dutput Phaone I Dial Instant Digits I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
E Hold & seconds

g Imrnediate -

1 M agnetic Card Number | Defaul

i Expiration Date Mumnber

Y Star character clea

z Found character D

D |i  Output Destination |

0K

sendsthedigitsdirectly tothelineasdial ed by theuser, but will do soonly after
the base rate has been deposited. Thisdialing script should only be used with

cellular applications.

Page 39




ProNet

User’s Guide

6/15/01 |[PNETUGENS3.2

Configuration

Features File
(continuation)

Page 40

Dial Script Examples- continuation

Dialing Script: P600D

F Edit Dialing Script
T Da Trickle Dial B Route I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
Wit For'w Type Dial Tane 5 Remove Digit I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
s Wwhait For 2 Type Dial Tone =] Fauze nms W
A Dutput Phaone I Dial Instant Digits I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
E Hold & seconds
g Imrnediate -
1 M agnetic Card Number | Defaul
i Expiration Date Mumnber
Y Star character clea
z Found character PEOOD
D |i  Output Destination
ﬁ 0K 1 Cancel
P instructs the payphone to pause before sending the digits to the line (600)

milliseconds is the amount of time the payphone will pause. (valid range

isfrom 0-9999)

D instructs the payphone to dia the destination number as entered by the user,
only after the base rate has been deposited.
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Dial Script Examples- continuation

Dialing Script: TP600D

F Edit Dialing Script

T Da Trickle Dial B Route I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
Wit For'w Type Dial Tane 5 Remove Digit I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
s Wwhait For 2 Type Dial Tone =] Fauze nms W
A Dutput Phaone I Dial Instant Digits I—-—-—-—-—-—-—-—-—-—-—-—-—-—-—
E Hold & seconds

g Imrnediate -

1 M agnetic Card Number | Defaul

i Expiration Date Mumnber

Y Star character clea

z Found character TPEOOD

D |i  Output Destination |

ﬁ 0K 1 Cancel
T instructsthe payphoneto send digitstothelineusing thetrickledial delay timer

inthefeatures, parameters screento specify theamount of time between digits.
Thiswill alow the payphone to maintain the line for an extended period of
time.

P instructs the payphone to pause before sending the digits to the line.
(600) milliseconds is the amount of time the payphone will pause.
(valid range is from 0-9999)

D instructs the payphone to dia the destination number as entered by the user,
only after the base rate has been deposited.
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Configuring the dial tone definitions

The next step for setting up the program is to configure the dial tone definitions for the payphone. This
is wherethefrequency pairsfor Dial Tone“X” and “W” will bedefined. Thisselectionisnecessary only
if you'reusing dialing scripts TWD or TXD or any custom dialing script that uses W or X on its pattern.

Configuring the a. Beginning from the Main Menu screen, select the following options: File, Features.

d'?‘l _t(_)ne b. Selectafileby using theedit button at thetop of screen to edit an existing FeaturesFile
definitions or continue to the next step.

This section determines the specific dial tone frequencies the pay phone will require to be present before
sending digitsto thelineif (W) or (X) areincluded in the dialing script. Dial tone often consists of two
different frequencies being generated in tandem to Contact the phone company from which you receive
service to obtain information pertaining to the dial tone frequency.

T ui <]rini+!-l"”iffl 4|

F‘arametersl EallEackI HepnrtMaski Dial Script Passwnrdsi

(Frequency Pair For Dialtone W—— 1 Passward
Frequency 1 ] 40 Pazzword 1 1
Frequency 2 350 1
. Pagzsword 2 -
Dia Tone TypeW
COMes predefl nedin [ Frequency Pair For Digtone ®———————— | Password 3 1
ProNet as 440 + 350 E 1
Hz (US standard). I“‘“““““‘ 1
( d) Frequency 1 440 Paszword 4
Frequency 2 30

c. Frequency Pair for Dial Tone Type W.
»  Frequency 1. Specify the first frequency of the W- type dial tone pair.

»  Frequency 2. Specify the second frequency of theW- typedial tonepair. Enter “0” if
the Dia Toneis not modulated by a second frequency.
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d. Frequency Pair for Dial Tone Type X.
» Frequency 1. Specify thefirst frequency of the X- type dial tone pair.

»  Frequency 2. Specify the second frequency of the X- typedial tonepair. Enter “0” if
the Dia Toneis not modulated by a second frequency.

e. PASSWORDS. Password 1-4 are reserved for future use.
f. Select Post Edit il to save your changes.

g. SelectExit il to return to the Main Menu.

Thiscompletesthe stepsnecessary to build or to edit the FeaturesFile. Proceedtothesectiontitled “ Coin
TableFile”

ProNet

User’s Guide

6/15/01 |[PNETUGENS3.2

Page 43



Configuration

Coin Table File

Coin Table File Importing the Coin Table file

In order for the paystation to identify the coins and/or tokens being used in a particular location, a Coin
Table file must be imported into ProNet. The Coin tablefileis provided by Protel and it is specifically
designed for aparticular country and paystation model. The stepsto import aCoin Tableare asfollows:

a. Copy the coin file from the application disk provided to C:\PROGRAM
FILES\PRONET\SY STEM subdirectory. UseWindows' FileManager ortheMS-DOS
“COPY” command.

b. Toimportacoinfileintothecomputer, fromtheMain Menu, gotothesection Admin.,
Import Coin File. A screen similar to this one will be displayed.

I [=] E3

E' Import Coin File

c. Selectthe[Import Coin Filg] button. A screen similar to this one will be displayed.

open ___________________________HEH

Lookin: | PraNet =] | ﬁl |
W [SEB0401.dot ¥ 5000400.dot  W)5GTO200.dot ) ShvO40T.
| 5500201 dat | EDZ0501. dat T|SHUOEOT.dat %) SMYOS01.
| 5CADS01. dat i % | 5IE0R02. dat | 5MI0601.d
%] SCLOZ07.dat | SECOB0Z dat T 5KE0407. dat SNZ0501..
%] 5CO0601. dat | 5ES0701. dat | 50501 dat | 5PHO301..
% |EDE0401.dat P SGEOG03dat ) SMAORDT.dot W |s000302
i
File name:  [SEAN301.dat Open |
Files of type:  [Coin Files =l Cancel |

W Dpen as read-only

d. Browse and select the desired coin file and select [OPEN] to convert it to the binary
format.

e. Wait until amessage “Done” is displayed at the bottom of the Import window.

f.  Exit to return to the Main Menu.

This completesthe steps necessary toimport acoinfile. Proceed to the sections titled “ Configuration”
“Verifying an Imported Coin Table’
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Verifying an Imported Coin Table

Once acoin tableisimported, it can be verified or edited depending on the customer specifications.
a. Beginning from the Main Menu screen, select the following options: Files, Coins.

b. Select acoin using the edit buttons. A screen similar to this one will be displayed.

B Coins M= e
[EUS0401 coi .4|4|,|H|_|-| | |i‘L|
Denomination Yolume Walid
100 30 ™
25 a0 v

<]

10
5

a0
a0

<

c. If necessary you can disable acoin denomination, simply remove the respective check
mark v on the column Valid.

d. If your coin fileis Training compatible, you can also disable the Train for a particular
coin denomination, by removing the respective check mark v on the column Train.

Training: Themethod of training consistsof useof adynamic coinfilethat adaptsitself
tothecoin mech being used by the payphone. Thisisusedtoincreasetheselectivity
of the Electronic Coin Scanner (ECSII)/ECSII option board assembly to ensurethat
only thevalid coinswill be accepted and all othersrejected. Trained coinfilesare
usually created when there are two coins that will require atight separation and a
regular coin file might not be enough. Being adynamic file, every time coins are
deposited the coin tableisupdated. That also createsthe necessity to reset thisfile
every time the Electronic Coin Scanner (ECSII)/ECSII option board is modified/
replaced.

e. Select Post Edit ﬁ to save your changes.

f.Select Exit _** | to return to the Main Menu.

ProNet
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Proceed to the section titled “ Configuration”, “ Collection File”
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Collection
Method

NOTE
The same payphone
may use multiple
collection methods,
depending on the type
of phonesand your
requirements.
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Configuration Collection File

Creating or editing the Collection File

a. BeginningfromtheMain Menu screen, select thefollowing options: Files, Collection.
b. Now youwill seethe screen below, whichisitself composed of two additional screens:
e Credit (default)

*  Debit
5 cabectson M=K
| ]h]h:]-r]—] | Irj.ﬂ.lm] F Con  [=r06m0 0o =]

I~ Ciadn

Jressia: < | I ¥ Dbl 103 | 26

Crade | Gtk |

[ElEE ==y

Jblm:lpllm JF'I-'H I_'.-'id E-d]'ﬂ'ﬂ:lﬂ-]l:lr;u I:I'!ll:b.JLlrlglh JE‘ Sul:h-:lll\-'ln Eh-‘il
F

Selecting a collection method

a. Select the collection methods by placing a check mark v that apply to the payphone
group being used. These methods are:

e Coain (Token)
e Credit (Credit Card)

e Debit, either the GPM 103 or GPM 256 types

Proceed to the section titled “ Configuration”, “ Coin/Token Definition”




COnfiguration Collection File

(continuation)

Coin/Token Defining the Coin/Token being used
definition a. At the screen, you have selected coin/token method, now use the drop down arrow to
select the appropriate coin file to be used. A screen similar to thiswill be displayed.

B Collschion =1
|| m]e]=] | ] & @] Fo [mumnca ~]

Cradt |SHADGD oo a
: r SR oo
e Il  Disbd | SWOG 00
T

R il S o
| J | | S T

Deecitcd e Pofie |k Cond| adich i i Chvesc| Lo |L'.H5uch.hn¢{h’h'|l:lugi|

=

o1 of

NOTE: If no coin file is available, there was no coin file imported or the file was corrupted during
importation.

b. Select Post Edit il to save your changes.

c. If thisisthe only collection method to be used, select Exit to return to Main Menu.
Otherwise proceed to the section titled “ Configuration”, “Credit Card Definition”
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(continuation)

Credit Card Defining the credit cards being used

definition The next step required for setting up ProNet is to define the Credit Cards being used for the payphone’s
Collection Files.

a. Selectthecredittab. (A screensimilartothisoneisdisplayed for editing.) Select afile
to edit an existing Collection File or continue to the next step.

F Collection __________ MEEMO
|-|||-|||t-]--||-|~|—| | ||"j*|ﬂ|| F (Con  fesaciem oo =]
I Cresd
R Il | F Debt = 102 5%
Cometil IM"I

) I NI S

Do ription | Plaafe:| Wil Cord| Y aiclats| Dl Chasct | Large{ Cal Susch Win Chargs] Ciecit Limit [Tz | 2
WI5E 4 '. L ' 16 1.5 ] = oon

s 5 |4 4 ~ 16 i5 2 = (SRR

=l

oy o

Adding a Credit Card definition
a. To add a new Credit Card definition, press the Insert Record ll button. (These
squares are selection areas. Double-click onthemto select rows.) All thisinformation
will be provided by the credit card validation center.
e Description: IsthisaVisa, Master Card, etc.? Enter the card’ s name.
» Prefix: Enter thefirst four digits of the card accounts that will be accepted.
* ValidCard: Isthiscard vaid? Enter “Y” for Yesor “N” for No.

» Validate: Shouldthe phonecall avalidation center to verify the credit card? Enter
“Y” for Yesor “N” for No.

» Digi Check: Shouldthe phoneperformamodulo-10 check toverify thecredit card
number? Enter “Y” for Yesor “N” for No.
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(continuation)

. e Length: Enter the number of digitsin the credit card account number.
Credit Card

definition + Chargel-3:

(continuation) 1. Call Surcharge- thisfield is used to specify the amount to be charged

by pay phone provider in addition to the call charge.

2: Minimum Charge- thisfieldisused to specify the minimum amount that will
be charged to the credit card account used in making acall.

3: Credit Limit- thisfield is used to specify the maximum amount that can be
charged to a specific account per phone call.

e Call Type: Reserved for future use.

b. SelectSaveas El tosaveyour changes. Y ouwill be prompted to namethe Collection
File.

c. ExittoreturntotheMain Menu or proceed to the sectiontitled “ Configuration”, “ Debit
Card Definition”

Editing a Credit Card definition

a. To edit aCredit Card definition click on the square, and modify the datain that row.
Enter the new information.

b. Select Post Edit il to save your changes.

c. Select Exit il to return to the Main Menu.

Deleting a Credit Card definition
NOTE
A confirmation a. Todeleteacredit card definition click on the square on the left side window of the row
window will prompt you wish to edit.
if you want to delete _ i|
record. Press[OK] to b. Select Post Edit to save your changes.
del gte or [CANCEL] C. Select Exit il to return to the Main Menu.
if you do not.
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(continuation)

Defining the Debit Cards being used

The next step required for setting up ProNet is to define the debit cards being used for the payphone’s
Collection Files.

a. SelecttheDebit Tab. (A screensimilar tothisoneisdisplayedfor editing.) Select afile
by using the edit buttons on top of screen to edit an existing Collection File or continue
to the next step if creating a new file.

B coteotion A&
ol afofm|ef =] ] ] Sim@]| "=

: ™ Crmck
I ol | F bDet i3 =&
Crode Dot |
CounnyPiotty | | | w|w| ] =] | |
Deescripdinn | arwdaosae: 0] St 5H |End5H | Conaniry Code] Type | =
CEE=ED HAEFF i 1677721 356 EEFR

e o

Adding a debit card definition

a. To add a new debit card definition press the Insert Record ll button. All this
information will be provided by the debit card manufacturer or by Protel Technical
Support.

e Description: Enter the card’s name of manufacturer.

* Manufacturer ID: Enter the manufacturer’s ID code in hexadecimal numbers.

e Starting SN: Please specify the initia value, in decimal, for the Serial Number
range that the phone will accept for a given (specific) lot of debit cards. The
maximum possible range for this lot will be 0 through 16777215

» Ending SN: Please specify thefinal value, in decimal, for the Serial Number range
that the phone will accept for agiven (specific) lot of debit cards. The maximum

possible range for this lot will be 0 through 16777215

e Country Code: Enter the country code in hexadecimal numbers.

*  Type: EntertheEEPROM typenumber. (For example: EEPROM 103 or EEPROM
256.)
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(continuation)

Debit card * Total Counter: Pleaseenter thenumber of countersusedinthiscard. Each counter
definition is abinary memory location used to store the card’s information. Only used for
EEPROM 103.

(continuation)

« MSB Counter: Most Significant Counter. Please enter the number for the main
counter inthiscard. Only used for EEPROM 103.

e Prote: Enter “Y” if thisisaProtel’ s debit card, enter “N” if it is not.
e Valid: Enter “Y” if thisisavalid debit card, enter “N” if it is not.

* UnitValue: Please enter the monetary value assigned to each unit inthecard, in
cents.

b. Select Post Edit il to save your changes.

c. Select Exit il to return to the Main Menu.

Editing a Debit Card definition

a. Toedit aCredit Card definition click on the square, and modify the datain that row.
Enter the new information.

b. Select Post Edit il to save your changes.

c. Select Exit _ % | to return to the Main Menu.

Deleting a Debit Card definition

a. Todeleteadehit card definition click on the square on the left side window of the row

you wish to edit.
NOTE b. Select the Minus button Ll located slightly above the description column.
A confirmation
window will prompt The selected debit card definition will disappear.
if youwant to delete v
record. Press[OK] to c. Select Post Edit _| to save your changes.
delgte or [CANCEL] d. Select Exit il to return to the Main Menu.
if you do not.
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(continuation)

Debit card Debit Card definition example:

definition a) Validating a debit card range:

(continuation) The ProNet Administrator receivesalot of debit cardsto be enabled to usein the payphones. Thelot of

debit cards (Card A) isdivided into two groups, 0 to 9999 and 25000 to 16777215. Then, for Card type
A, tworangesof debit cardshave been created, onegoing from Serial Number 0 through 9999 and the other
one from Serial Number 25000 through 16777215. Seelines 1 and 2 below.

Note that debit cards corresponding to Serial Numbers 10000 through 24999 have not been defined,
therefore the payphones will not recognize these cards as valid. (Invalid by omission)

A wholelot of new debit cards (Card B) containing all possible Serial Numbersis|later received. A new
linein the Debit Card screen is defined for Serial Numbers 0 through 16777215 as valid for this type of
cards. Seeline 3 below.

L"_ Cilleelizn M= E
Lo lmlel=] || =i al@| Fon FEe
[ Concit
flaze ZE = Debit = 103 =
Cracit Db |
CournyProity | | | w|m|e]=] ||
Dhsciiptiol] Marusdach] Stas SH | Ered 5| Cowntey Codf Tope Imﬂmsgmﬁwumvﬂﬂ
B P 1 TR i RFFTAIS e EEFFOM 10 & K ¥ ]
\kite 103 1 02EFF 0 16777215 5052 EEFROMID & 3% % =
Pache] 587 S33HFF 1 1677215 35 EEFROM 10 éa Y v i

14 o

b) Invalidating a debit card range:

Afterwards, alot of 150 debit cards type B has been stolen. Thislot must beinvalidated. A fourth line
inthe Debit Card screen is defined to invalidate Serial Numbers 551-700 for Card B by setting “N” inthe
column Valid. (Invalid by blocking) Seeline 4.

Note: The ProNet Administrator can have all ranges of debit cardsto be used, predefined and entered on
theCollectionfile, but setasinvalid (“N") Whenthecardsstart being distributed onthe market, the ProNet
Administrator only hasto changetheValidfieldto“Y” and perform aBatch Polling to download this new
information to all payphones.

This compl etes the steps necessary to build or to edit the Collection File. Proceed to the sections titled
“ Configuration”, “Call Type.”
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Defining the Call Type descriptions

The next step required for setting up ProNet isto define the call type descriptions. Thiswindow allows
the system operator to assign descriptionsto each call type.

a. Beginning fromthe Main Menu screen, select thefollowing options: Files, Call Type.
A screen similar to this one is displayed for editing.

E" Call Type M=]E3
I S S R =1
Call Type Dezcription
IFree

kinimurm Depozit 12t I 0 Minimurm D epozit 2n|:|:| 0

b. Select the Insert Record ll button. Enter anumber between 1 and 127 for the call
type.

c. EnteradescriptionfortheCall Type, if desired. (Emergency call, customer service, tc.)

*  Min Deposit 1st: When using Timing Pulse as Rating Method, please define the
minimum deposit required for the first period. The amount required should be at
least sufficient for 60 seconds of talk time.

*  Min Deposit 2nd: When using Timing Pulse as Rating M ethod, please define the
minimum deposit required for the additional periods.

NOTE: In order to set up the minimum deposits, it is necessary to know (fromthe C.Q.) the unit value of
the pulse and for each Call Type the number of pulses per minute.

EXAMPLE: The charge for local callsis 10 cents per impulse, impul ses come every 20
seconds. Use 90 cents as the minimum deposit to give the user 3 minutes of talk time. This keepsthe
user from starting a call using 10 cents, only to be disconnected 20 seconds later. Secondary period
works in the same manner for sequential periods.

d. Select Post Edit il to save your changes.

e. Select Exit % | to return to the Main Menu.
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Editing a Call Type definition
a. ToeditaCall Type definition, first find the file you wish to edit.
b. Select Post Edit il to save your changes.

c. Select Exit il to return to the Main Menu.

Deleting a Call Type definition
a. TodeleteaCal Type definition, find the file you wish to delete.
b. Select Delete Record Ll to erase record and save your changes.
c. Select Post Edit il to save your changes.

d. Select Exit ><|toreturntotheMainMenu.

This completes the steps necessary to define the Call Type description. Proceed to the sections titled
“ Configuration” , “Custom Dialing Script.”

NOTE: Call Typelisreserved for freecallsonly, and should not beassigned to any pattern that isnot
intended to be used asafreecall.
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Configuring the custom dialing script

The next step required for setting up ProNet is to configure the optional Custom Dialing Script files for
the payphone. The Custom Dialing Script is used when the number entered by the user needs to be
modified in order to achieve specific functions such asre-route, removing or adding digits, magnetic card
seguencing, specia pauses, etc. ThisCustom Dialing Script, when selectedin Call Handling, will override
the original Dial Script defined in the Features File for the patterns to which it is assigned.

a. Beginning from the Main Menu screen, select the following options: Files, Custom
Dialing Script.

E Custom Dialing Script

—

Edit Script I i

S’I

b. A screen similar to this oneis displayed for editing. Select afile to edit an existing
Custom Dialing Script File or continue to the next step if creating a new file.

c. SeectInsert Record ﬂ and type in anew file name.

d. Click [EDIT SCRIPT] to display the following screen.

F| Edit Dialing Script [=l E3
T Do Trickle Dial 1 = Route ! W
W wailt For v Tupe Dial Tone 1 G Remawve Digit ! W
w Wait For s Type Dial Tone 1 =] Fauze n ms ! W
A Output Phore 1 | Dial [nstant Digits ! W
C Hald & zeconds 1

g Imrnediate 1 :

Seript

] Magnetic Card Mumnber 1 T 1

i Expiration [ate Nurnber 1

v Star character 1 Sk 1

z Found character 1 TPROOD

D | Output Destination I

Ok 1 Cancel
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(continuation)

Custom Dialing e. Do Trickle Dial: Clicking this push-button generates the command that instructs the
Script payphone to gradually pulse out each digit being dialed, at programmed Trickle Dial

Delay (in Features/Parameters section), from the moment the destination’s phone

number isentered. Then, after the user paysfor thecall or the payphone determinesthat
the call istall free, the remaining digitsin the destination’ s phone number will be sent
at normal speed. Thisisdonein some systemsto avoid aninactivity timeout condition.

(continuation)

f.  Wait For W Type Dial Tone: Clicking this push-button generates the command that
instructs the payphone to wait until adial tone type“W” is detected before continuing
with the dialing script. The frequency of the W-type dia tone is specified on the
“Passwords’ screen.

g. Wait For X Type Dial Tone: Clicking this push-button generates the command that
instructs the payphone to wait until adial tonetype “ X" is detected before continuing
with the dialing script.  The frequency of the X-type dial tone is specified on the
“Passwords’ screen.

h. Output Phone: This option sendsthe number of the pay phoneto theline. The phone
number assigned to the line the pay phone is connected to is commonly used as an
account number by operator service or long distance services.

i. Hold5seconds. Insertsa5 second pause between one command and the next.

j- Immediate: This option starts the dialing script scenario and executes all selected
options immediately as the phone identifies this pattern as a custom dialing script.

k. Magnetic Card Number: By selecting this option, the number of the credit card, as
entered by the user, is sent out to the authorization / validation center.

I. Expiration Date: By selecting thisoption, the expiration date of the card, is sent to the
authorizartion / validaton center.

m. Star (*) character: By selectingthisoption, anasterisk isinserted asaseparator between
commands. Thisis according to the format required by the authorization / validation
center.

n. Pound character: By selecting thisoption, apound character isinserted as a separator
between commands. Thisis according to the format required by the authorization /
validation center.

0. Output Destination: Thisoption generatesthe command that i nstructsthe payphoneto
dia out the digits actually dialed by the user.

p. Route: This feature allows the call to be re-directed to an intermediate processing
facility such asan operator service provider, or long distance carrier. Thisfacility will
then forward the call to the user’s destination number as dialed. See examples at the
section titled “ Configuration”, “Custom Dialing Script”

g. Remove Digits: Thisoption alows the removal of unneeded digits.

NOTE: Thiscommand “G” must follow “D”, output destination.

r. Pausenms. Addsapausetothescript. Enter the pause durationin millisecondsinthe
ProNet field on the right. The range for this field is 0 to 9999.
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Configuration

s. Dial Instant Digits: Thisisthedial parameter string. Enter the digits that should be
added to the destination’ s phone number in the field on the right up to a maximum of
12 digits.

t. Default: Click here to use the standard series of commands defined as the Default
Dialing Script.

u. Clear: Click hereto remove the dialing script.
v. Select Post Edit il to save your changes.

w. Select Exit _* | to return to the Main Menu.

Custom Dialing Script Examples
Examplel1: Forlongdistance calls, thesewill beforwardedto acarrier that providesaccess
at abetter rate. Theaccessnumber is1800 925 8882, then asecond dial tonewill prompt
the payphone to automatically dial an access number 1234567890 and then athird dial

tonewill promptittodial thedestination number. Using ReroutesasR1=1 8009258882
and R2=1234567890 (defined at Features Callback screen)

Custom Dialing Script: TWR1IWR2WD

Number dialed by user: 1 305 699 8877

Number dialed by phone: 18009258882 1234567890 1 305 699 8877
R1 R2 D

Example 2: Same example as above, but instead of 2nd and 3rd dial tones, carrier prompts
with Bongtones. Let’ sassumethat the Bong toneinterval is3 secondson thefirst bong
and 0.5 seconds on the second one.

Custom Dialing Script: TWR1P3000R2P500D

Number dialed by user: 1 305 699 8877

Number dialed by phone: 18009258882 1234567890 1 305 699 8877
R1 R2 D

Example3: Sameasfirst example, but instead of providing an accessnumber, wemust send
the payphone number (777-3055) that is generating the call.

Custom Dialing Script: TWRIWAWD
Number dialed by user: 1 305 699 8877

Number dialed by phone: 18009258882 7773055 1305699 8877

R1 A D
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(continuation)

Example 4: International calls dialed without aparticular carrier will go through acarrier
specified by the payphone operator. User dialsa 011+ number and phone will add the
10299 to it as carrier.

Custom Dialing Script: TP1000I 10299D

Number dialed by user: 01155192521090

Number dialed by phone: 10299 01155192521090

I D

Example 5: International calls are dialed using a particular carrier 10777, that no longer
exists. Inorder to not losethe call, we accept the dialing pattern 10777, but removethe
first 5 digits from the number.

Custom Dialing Script: TP1000DG5

Number dialed by user: 10777 01155192521090

Number dialed by phone: 01155192521090

Example 6: We could also add a carrier specified by the payphone operator (ex- 10299).

Custom Dialing Script: TP1000I10299DG5

Number dialed by user: 10777 01155192521090

Number dialed by phone: 10299 01155192521090

I D

This completes the steps necessary to select the Default Dialing Script. Proceed to the sections titled
“Configuration” , “Rate Files’
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Configuration Rate Files

Defining the Rate Files

The next step required for setting up ProNet isto configurethe Rate Files. Here we definethe basic rates
that the paystation will charge for callsto different numbers, including reduced rates for holidays and/or
weekends. The Rate Fileswill be used in the Call Handling File.

a. Beginning from the Main Menu screen, select the following options: Files, Rate.

b. A screensimilartothisoneisdisplayed for editing. Select afileto edit an existing Rate
File or continue to the next step if creating a new one.

= | aelmle| =] ] Sim|@|
< |
RATE PERIDD FOREMGN AMDILINT

Iritind

| [(F ]
B ininlasg

| nas 1] |—

I Ul figsgmn Simieant 10 oaboidate wales

c. SelectInsert Record ll and type in anew file name.
d. Enter the information required as follows:

* Initial Rate: Theinitial rate being charged during theinitial period. (For example
type “0.1” for ten cents charged for theinitia period.

¢ |nitial Period: Theinitial period is defined in seconds.

» Secondary Rate: The secondary rate is the rate being charged per secondary
period.

» Secondary Period: The secondary period is defined in seconds. If a Secondary
Periodinaratetableisset to zero, the call will beterminated after thelnitial Period
expires. Thisfeature can be used to limit acall duration to the initial period only.

In the example shown in the picture above, the call will be charged 25 cents for the first 60 seconds and
25 cents for each additional 60 seconds.

e. Select Post Edit il button, to save your changes.

f. Select Exit il to return to the Main Menu.
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Rate Files

Configuration (continuation)

Remember: When creating the Rate tables, it might be necessary to create reduced and super-reduced
ratesto be usedin conjunction with theal ready created Discount Timetables. It will benecessary to define
if the discount given will be charging less money for the same period or charging the same amount, and
allowing the user to talk longer. Thisdecision isnormally made by the Payphone Company’ s Marketing
Department, or operator of the payphone, and must be known in advance to avoid changes during the
process.

NOTE: Thereareseveral different ratesthat must be created to haveaCall Handling file. Usemnemonics
as much as possible to name therate file. That will be very useful when creating the patterns.

These are some examples of how rates can be used when creating the Call Handling patterns.

L ocal Calls: Wehavethebaserate (Rate0) asdefined before, 10 centsfor theinitial
period of 3 minutes and 10 cents for every additional period of 3 minutes.

Inthisexampleweextended thetalk period, instead of reducing therate. Therefore, wewill havetwo other
rates, Local 1 (Rate 1) for thefirst level of discount, with 10 cents for theinitial period of 4 minutes and
10 cents for every additional period of 4 minutes. Thiswill be the reduced rate.

= Frane M=l E3
R N e e e e =1 1
Ll |
AATE PEFIIND FIFFLE M AMDLNT
Irgngl
| 1 | ] I
=1 T P
| A | 1] |
I Lies fodsigis aidesd 0 onlcodnts islas

The second level of discount isLocal2 (Rate 2); 10 centsfor theinitial period of 5 minutes and 10 cents
for every additional period of 5 minutes. Thiswill be the super-reduced rate.

flocal 2 | e | =f )] ] @
il |
RATE FEFID FIRFFE G AIDLINT
[
| w1 | i1 I
g T T

M e kvmegn: gmourd 1o coloudobe aios




Rate Files

Configuration (continuation)

Rate File Inthis case, the user will always deposit the same amount to place alocal call, but depending on thetime
Examples of day and the Discount Time file being used, he might have 3,4 or 5 minutes of talk time.

I nter national Calls: Another approachistoreducethepriceof thecall, maintaining
the same talk time.

In this case the international base rate (Rate 0) is $3 for 1 minute and $2.50 for each additional minute.

firatt | el =] ] &5 o] @]
2l
RATE PEFIDIx FIRFPEIGM Al LT

[

| ] | Rl I
g T T

| | [[7] [

M e kvmegn: gmourd 1o coloudobe aios

Thefirst level of discount (Rate 1) is $2.50 for 1 minute and $2 for each additional minute.

F Rake =1 E
Inil2 | sl el mfef=f-]] &5l @]
o
RATE PEFRIDD FINREIGM ABOLMNT

Irdaal

| ] | [=0] |
Sacoramp

| z | =y I

I Lhse Roneigr ot o osiodabe ries
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Configuration

Rate File The second level of discount (Rate 2) is $2 for 1 minute and $1.75 for each additional minute.

Examples

BN L o R R e s R R M |

[lmia |-.||-.|||p|lr||-|-|—| | |""'| _!l'*lml
il ||

RATE PE i FIRFCE (M ARIDIET

Looorelag

I e forsign e io ool b reias

Please proceed to the section titled “ Configuration”, “ Discount Time”
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Defining the Defining the Discount Times

Discount Times Thenext step required for setting up ProNet isto define the Discount Timesfiles. The Discount timesfiles

will be used in the Call Handling File.

a. Beginning from the Main Menu screen, select the following options: Files, Discount
Calendar.

b. A screen similar to this one is displayed for editing. Select afile to edit an existing
Discount times file or continue to the next step if creating a new file.

E" Discount =] B3

< §i|ﬁ| Idefault.dsc

I Level0 Levell Level 2 | ‘

24 13 [ S

Discountswork in _ 012345678 91011121314151617181920212223
conjunction with :D":ﬂy

. unday
the Cdll Handling Monday
patternselected, Tuesday
discount file used Wednesday
and Rates 0, 1 and :’!:’Sdﬂy

riday
' '2,'for each_ Saturday
individual cdling
pattern.

NOTE: The Discount Table uses Level 0 as default (rate without discounts) and is associated to Rate O
in the Call Handling screen. If the table is blank, then Rate O will be used at all times.

c. Select * |Insert Record Button and typein a new file name.
d. Enter the information required as follows:

»  Click on the button labeled “Level 1" to apply thefirst level of discount (reduced
rates)- Rate 1 in the Call Handling screen.

*  Next click on the boxes representing the hours of each day when this reduced rate
will be applied.

* Repeat thepreviousstepsto“Level 27 to apply the second level of discount (super-
reduced rates)- Rate 2 in the Call Handling screen.

* The Holidays are considered a special case and therefore will override the
predetermined rate for that day of the week. To define which days of the year are
holidays, please refer to the Holidays list el sewhere in this manual.

e. Select il Post Edit to save your changes.

ProNet
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Defining The Defining The Holiday List

Holiday List The next step required for setting up ProNet isto define the Holiday List. The Holiday List determines
whichdaysof theyear areto beconsidered asholidaysand thesameinformationwill beused by all discount
tables.

a. Beginning from the Main Menu screen, select the following options: Files, Holiday
Calendar.

b. A screensimilar tothisoneisdisplayed for editing. Thereisonly one Holiday list, so
any changesto thiswindow will affect all Discount Timesfilesand Call Handling files.

E Holiday (=[O =]

= =

|1 |2|3|4|5|B|?|8|9|1D|11|12|13|14|15|1B|1?|18|19|2D|21|22|23|24|25|2B|2?|28|29|30|31|ﬂ
4

January
February
March
April

Iay

June

Jully
August
September
October
Movember

December

c. Enter the information required as follows:
»  For each of the months (rows) select aday of the month (column).
» Click in the desired day and month to define that date as a holiday.

*  Repeat for the remaining holidays.
d. Select il Post Edit to save your changes.

e Select ¥ | Exit to return to the Main Menu.
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Creating the call Creating the call handling file

handling file The Call Handling file defines how the payphone will manage calls to phone numbers starting with

predetermined number sequences or patterns. A pattern such as*“1800” can determine all phone numbers
starting with “ 1-800", for example. Inorder to createthe Call Handling fileit isnecessary to have created
the Call Type, Custom Dialing Script, Rate, Discount, and Holiday files. The procedureto createthe Call
Handling fileisasfollows:

a. Beginning from the Main Menu screen, select the following options: Files, Call
Handling. A screen similar to this oneis displayed for editing.

b. Selectafileto edit anexisting Call Handling file or continueto the next stepif creating
anew file.

c. Select the Insert Record ll button and type in anew file name.

E Call Handling [_]o] =]
e lmlel=l | ] = sl
—Patten
oo
| e =
ﬁ r"""""‘""""" Speed Dial Win Digits Max Digits
: | I 12| 15
WA RNI NG] Customer Special—————
) I 4 'i [0 v
[ Blocked Cal e | = g =
Custorn Dial Seript T # View
DO NOT EDIT OR [ Moanswer Detection D Idefault L! e View
M ODI FY ANY [~ Cuckoo Tone Fate 0 Iintl Li [0 View
DEFAULT FILES - m Bl
[~ Darnat log ta COR -
T Rate 2 I'n” L! [0 Wiew
Global Edit |

d. Inthefieldlabeled “Pattern,” please enter anew pattern or select apattern by using the
buttons on the right or by entering a pattern in the field below and press the “go to”

ﬁ button.
o .o Pattern: Thisrefersto the different sequence of digits you may encounter (1800,
Editing the 1900, 911, etc.) Pleaseenter thedesired pattern. If you wish you can usethe letter
patterns “S’ for the O (star) symbol and “ P’ for the# (pound) symbol. A pattern can consist

of 1to 12 digits.

e. Ifdesired, apatterncan bedefined asaSpeed Dial number. Typeinthe Speed Dial field
the full number you want the payphone to pulse out when the sel ected pattern isdial ed.
Leaving thisfield empty automatically disables speed dialing for the selected pattern.
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(continuation)

f.  Min. Digits: Please enter the minimum number of digits required for the selected
pattern. Thisfield can be from 1 to 15 digits.

g. Max. Digits. Please enter the maximum number of digits required for the selected
pattern. Thisfield can be from 1 to 15 digits.

h. Usethedrop down arrowsto select the “Call Type”, “Custom Dial Script” (optional),
“Discount”, and“ Rate” filesthat will be used when aphone number that beginswiththe
selected pattern isdialed. Click on the “View” icon #[g to see (not edit) the screens
corresponding to the fields on the | eft.

e Call Type: Select aCall Type. Click onthe“View” icon to review.

Editing the
patterns If adialing patternisselected with“ Call Type1”, (freecall) thephonewill take
(continuation) in consideration al rates associated with this dialing pattern to initiate the call, display

the message free call but will, at the end of the call, refund all moneys deposited.

For dialing patterns selected with “Call Type 1" and “No Answer Detect” the
phone will, in addition to the above, ignore all answer supervision/metering pulses
supplied by the C.O. and, at the end of the call, refund any moneys deposited.

e CustomDial Script: Thisselectionisoptional. Select aCustom Dialing Script if
the dialing pattern requires adialing script different than the default. Click onthe
“View” icon to review.

» Discount: Select aDiscount file. Click onthe“View” icon to review.

 Rate0, Ratel, Rate2: Select aRate Tableto be assigned to the discount levels0,
1,and 2. Click onthe“View” icon to review.

i. Customer Special: This section selects specia features for the call handling of the
selected pattern.

» Blocked Call: Check to block all calls going to the selected pattern.

* No Answer Detection: Check here if you do not want the payphone to wait for
answer detection and open the mike immediately (reverse polarity, 50 Hz pulse,
etc.) Normally used with free, emergency, or 800 numbers.

Dialing patterns selected with “No Answer Detect” will open transmit upon
dialing thelast digit to the line.

If achargeisassociatedtothedialing pattern selected with“No Answer Detect”
and“ Call Type” isdifferent than 1 the phonewill request the proper deposit to continue.
Although transmit is open from the beginning of the call, the phone will charge
according to rates selected in rate tables and minimum deposit table. If no answer
supervision/metering pulses are provided by the C.O. the phone will refund all moneys
at theend of thecall. If answer supervision/metering pul sesare provided the phonewill
collect moneys accordingly.
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Configuration

e Cuckoo Tone: Check hereif you want the payphone to emit a Cuckoo tone when
dialing the selected pattern, as predetermined in Features, Parameters, for the

duration of the Cuckoo tone.

Do not log to CDR: Check here if you do not want the paystation to store
transactions to this pattern in the call detail records.

j. Select Post Edit il to save your changes.
k. Select Exit il to return to the Main Menu.
Editing the

patterns
(continuation)
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(continuation)

Call Handling File examples

Local Call- Thisis an example of alocal call pattern

F Call Handling

—Patten
I | - | = | = | ) | -
7/: H Speed Dial Min Digits Max Digits
| | g | Z
Customer Special—————
Call T i 2]+ View
I Blocked Cal = :
Custorn Dial Script i Li [ View
[ Mo Answer Detection et idefault j « View
[" Cuckoo Tone Rate 0 iloca| Li [ View
Rate 1 ilocal Li 0 View
[~ Donotlog to COR
Rate 2 ilocal Li 0 View

Global Edit !

Inthis case, dialed numbers starting with the number 2, which are 6 to 7 digitslong will use the Protel.dsc
Discount Time, they will have 3 different rates associated with them, answer detect must be provided, the
Cuckoo toneis disabled and the CDR is enabled.

Long Distance Call- Thisis an example of along distance call pattern within a country

i~ Patten
;l]
| || m|+] =
7/: H Speed Dial Min Digits Max Digits
' | | g | m
Customer Special—————
Call T ; 317] |« View
[ Blacked Cal =
Customn Dial Seript i Li 0 Yiew
[~ Mo Answer Detection et idefault j 1 View
[~ Cuckaoo Tone Rate 0 iintra Li [ View
Rate 1 iintra Li [ View
[ Do notlog ta COR -
Rate 2 ilntra Li [ View

Global Edit i

ProNet Inthiscase, dialed numbers starting with the number 0, which are8to 11 digitslong will usethe Protel.dsc
Discount Time, they will have 3 different rates associated with them, answer detect must be provided, the
Cuckoo toneis disabled and the CDR is enabled.
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(continuation)

International Call- Thisisan example of an international call pattern

| Call Handling

—
—Patten
0055
| o] (o] o] =[]
_.z:/..j T Speed Dial Min Digits Ma Digits
; [ [ 13 20
Customer Speciak————
i 4 '; [0 v
[ Blacked Cal Lall Type L o
Custom Dial Script i ;i [0 iew
I Mo Answer Detection i idefault j « View
[ Cuckaoo Tone Rate 0 iintl Li [ Yiew
intl1 b I R
I~ Danaot log to COR o im _i 0
Rate 2 ilntl2 Li [0 view

Global Edit i

In this case, dialed numbers starting with 0055, which are 12 to 15 digits long will use the default.dsc
Discount Time, they will have 3 different rates associated with them, answer detect must be provided, the
Cuckoo toneis disabled and the CDR is enabled.

Speed Dial Call- Thisisan example of aspeed dia pattern

—Patten
[s0 _
|4|4|s-|..|+|_
7/: H Speed Dial Min Digitz Max Digits
|2210001 | 2 | 2
Customer Special—————
Call T i 1]« view
[ Blocked Call = :
Custorn Dial Script i Li [ Yiew
¥ Mo Answer Detection i idefault j « View
[ Cuckoo Tone Rate 0 ifree Li [ Yiew
Rate 1 ifree Li 0 View
[~ Do not log to COR -
Raz2  linigen 2l <@ view
Global E dit i

Inthiscase, dialed numbersas*0, whichare2 digitslongwill usethedefault.dsc Discount Time, they have
asingular free rate associated with them, answer detection is not necessary, the Cuckoo toneis disabled
ProNet and the CDR is enabled. They payphone will dial out the speed dial number defined 221 0001.
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(continuation)

Re-route Call- Thisis an example of acall that will be re-routed

—Patten
00505
| al ][] ] =[]
7/: H Speed Dial Min Digitz Max Digits
| | 12 | 15
Customer Special—————
Call T i 4]« view
I Blocked Cal = = :
Custorn Dial Script ispemal.dla Li 0 View
¥ Mo Answer Detection i idefault j [ Yiew
[ Cuckoo Tone Rate 0 iintl Li [ Yiew
Rate 1 iintl‘l Li 0 View
[~ Do not log to COR -
Rate 2 ilntl2 Li 0 View

Global Edit i

In this case, dialed numbers starting with 00505, which are 12 to 15 digits long will use the Protel.dsc
Discount Time, the special .dia Custom Dial script, they will have 3 different rates associated with them,
answer detect must be provided, the Cuckoo tone is disabled and the CDR is enabled.

Operator Call- Thisisan example of an operator call dial pattern

—Patten
oo _
| e =[]
7/: H Speed Dial Min Digitz Max Digits
| | g | 8
Customer Special—————
Call T i 6]« View
[ Blocked Call = :
Custorn Dial Script i Li [ Yiew
[+ Mo Answer Detection i idefault j « View
¥ Cuckoo Tone Rate 0 ifree Li [ Yiew
Rate 1 ifree Li 0 View
[ Donatlagta COR
Rate 2 ifree Li 0 View

Global Edit i

In this case, dialed numberswith 00, which are 2 to 4 digitslong will use the default.dsc Discount Time,
they haveasingular freerate associated with them, the Cuckoo toneis enabled to advise the operator that
it is a payphone generating the call and the CDR is enabled.

NOTE: For operator calls, since we have other patternswith 00, it is necessary to extend the Max. Digits

to 4 instead of 2 to give the phone time to differentiate operator calls from international calls. Thiswill
User’s Guide also be applicable for operator call using 0 (Min=1 Max=3)
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(continuation)

Emergency Call- Thisis an example of an emergency call

—Patten
111
| e =[]
7/: H Speed Dial Min Digitz Max Digits
| | 3 3
Customer Special—————
Call T i 121 +@ View
I Blocked Cal = _
Custorn Dial Script i Li [ Yiew
I Mo Answer Detection i idefault j « View
[ Cuckoo Tone Rate 0 ifree Li [ Yiew
Rate 1 ifree Li 0 View
[ Donatlagta COR
Rate 2 ifree Li 0 View

Global Edit i

In this case, dialed numbers as 911, which are 3 digitslong will use the default.dsc Discount Time, they
will have a single free rate associated with them, Answer Detect is not necessary, the Cuckoo tone is
disabled and the CDR is enabled.

Customer Service- Thisis an example of acustomer service pattern

—Patten
R <l o mle]=] ]
_.z:/..j ;‘““““““““““““““““ Speed Dial Win Digits Man Digits

| | 7| 7
Customer Special—————

Call T i 7]« view

[ Blocked Call = :
Custorn Dial Script i Li [ Yiew
I Mo Answer Detection i idefault j « View
[ Cuckoo Tone Rate 0 ifreedept Li 0 View
Bate 1 ifreedept j +[1 View

¥ Do not log to COR

Bate 2 ifreedept j +[1 View

Global Edit i

In this case, dialed numbers as 3331111, which are 7 digits long will use the default.dsc Discount Time,
they will have a singular free rate associated with them (but requiring a deposit), answer detection must
be provided, the Cuckoo tone disabled and the CDR is disabled.

NOTE: Thiscall requiresadeposit, but asaType 1 call (free call) the money deposited will be refunded

ProNet at the end of the call.
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(continuation)

Free Call- Thisisan example of afree 1800 call pattern

- Patter

[ m— ol m]al=] ||

_{/i__ﬂ Speed Dial Min Digits Max Digits
- | | 1 | 1

Customer Special—————

Call T ; 1]« View

I Blocked Call = pe
Customn Dial Seript i Li 0 Yiew
[~ Mo Answer Detection et [defaut =] «a view
[~ Cuckaoo Tone Rate 0 ifree Li [ View
Rate 1 ifree Li [ View

[ Do notlog ta COR

Rate 2 ifree Li [ View

Global Edit i

In this case, dialed numbers starting with 1800, which are 11 digitslong will use the default.dsc Discount

Time, they will have asingle free rate associated with them, answer detect is not necessary, the Cuckoo
toneis disabled and the CDR is enabled.

Blocked Call- Thisisan example of ablocked call pattern

| Call Handling

—Patten
[197655509989 wl| <] e m] 2] =] %]

__{/i__ﬂ Speed Dial Min Digitz Max Digits
' | | i [ i

Customer Special—————

Call T i 4]« view

% Blocked Call = :
Custorn Dial Script i Li [ Yiew
I Mo Answer Detection i idefault j « View
[ Cuckoo Tone Rate 0 iintl Li [ Yiew
Rate 1 iintl Li 0 View

[~ Do not log to COR -

Rate 2 i'ntl Li 0 View

Global Edit i

Inthiscase, dialed numbersas 1800 6669999, which are 11 digitslong will be blocked and the phone will
terminatethe call assoon asthispatternisdetected. Thisfeature can beused when theregular 1 800 group
is enabled, but there are some calls that will be billed to the phone number’ s account and they need to be

blocked. Some examples are, stock market status information, bank account information, weather
information, etc.
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(continuation)

Global editing of the call handling file

Sometimes it becomes necessary to apply the same change to alarge number of patterns (when thereisa
rate change, for example.) Thisisaccomplished using the Global Edit screen. The procedure for global
editing of the Call Handling file is as follows:

a. Beginning from the Main Menu screen, select the following options. Files, Call
Handling. AttheCall Handling screen openthedesired Call Handling fileand click on
the [GLOBAL EDIT] button.

b. A screen similar to this oneisdisplayed for editing.

Ed Il ng the E Global Call Handling [_ o] =]
patterns
(continuation) i : | T
EIDEE jf Execute | [~ Call Type 1B
oo [ Cust Dial Script 1 ;i 0 View
i}
1800 ﬂl [~ Ratel 1 x|« view
129?55559999 ﬁl - a1 1 ;i 0 View
Sl C R 2 1 =] 8 view
o [~ Dizcaunt 1 j [0 Wiew
I [~ Speed Dial 1
Eeleat | ™ MinMasDigits  Min I I an I
e | [ Customer Special
Customer Special
Fiezet List |
I~ Blocked Cal ™ Mo Answer Detection
Delete | [~ Cuckoo Taone [~ Donet log to COR

c. Inthepatternswindow you will be ableto select morethan one pattern at the sametime
by clicking with your mouse pointer on the desired patterns, or you can point-click &
drag to select more than one.

d. Toselect agroup of patterns by using awild card (% only), first click on the “ Select”
option of the*M ode” section. Then, type the search string in the Select box (to select
all patterns starting with 22 type* 22%”, for example.) and then, click onthe [SELECT]
button.

»  Select: Thisoptionallowssearch stringsusing awild card (% only) Tobeusedin
editing of vast amounts of patterns with minimal effort.

e Clear List: Thisoptionwill remove patternsfromthe“ selected patterns’ window.
* Reset: Thisoptionwill display all the patterns.

» Delete: Thisoption will delete selected patterns.
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(continuation)

f. Clickonthe # [EXECUTE] button to implement the change.

g. Exitto returntothe Main Menu.
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Editing the LCD Messages

The LCD Messages file defines the prompts that will be displayed on the payphone’s LCD screen (if
available). Thelist of messagesthat the payphoneis capable of generating can not be changed. Theonly
thing that can be changed is the wording of those messages onthe LCD screen. Thisisuseful in multiple
language applications. The procedure to create the LCD Messages fileis asfollows:

a. Beginning from the Main Menu screen, select the following options: Files, LCD
Messages. A screen similar to this oneis displayed for editing.

b. Select afileto edit an existing LCD messagefile. Usethe Save As command to have
your own customized LCD message file.

THEFOLLOWINGISTHE PROCEDURE FOR CHANGING THEDEFAULT MESSAGEFILE
TO EDITABLE MESSAGE FILE

To change default message open and choose the default message, select the SAVE ASicon from tool bar,
typeinthedesired filenameand selectﬂ. Thisistoinsurethat thedefault messageisleftintheoriginal
state to remain as a pattern.

E LCD Meszages

=
Language Count FM_I

hessages 1 ii

1 -Dial Mumber [Phone_Mo]

2 -[Fhane_MNa] { Credit [Amaunt]

3-Dial Mumber / Credit [Amount]

4 - Insufficient Credit / Require [AMOLINT]

& - Credit [Amount] [Time]/ Cost [Amaount]

k- Time Femaining [Time] / Fequire [Amount]

7 - Escrow Relay Error f Flease Hangup

8 -Handset Errar f Flease Hangup

Q-klm Mial Tana fHanmnn and Ratee ;1
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LCD Messages
(continuation)

Configuration

Editing the LCD c. Inthe“Language Count” (Language Count) box, select the number of languages that
Messages will beincluded in this LCD Messagefile.
(continuation) d. Inthe“Message” column you will seethe paystation internal messagelist. In columns

1, 2, etc. (depending of the number of languages selected) you will see the displayed
message list. Column 1 will be the default language.

Moving The Message Columns

After saving the message file, find the desired default language. The default
language must be moved to column number one, thisis done by moving the cursor
to the top of the column. To move the column click and drag the column to the
desired location. Thisisdirectly proportional to the order the messageswill appear
when seen by the user of the payphone. Column number oneisawaysdefault (the
first to appear in the LCD). When the [change language] button is pressed, the
languages will toggle by the column number assigned to it in the message file.

e. Select the message you desire to edit by clicking on the appropriate row and column of
the table. An editing dialog box will appear. (Seefigure)

f.  Typethemessageinthechosenlanguage(Only English ASCI| charactersallowed.) The
editing dialog box will allow you to enter special functionslike cost and credit amount,

F LCD Messages |_ (O] x|

=
Language Count |3_ﬁ

hMessages 1 i{

1 - Dial Murnber [Phone_MNa]

2 - [Phone_Ma] { Credit [Amaount] Li&™Credit $&ggoogl

3 - Dial Murmber f Credit [Armount] Dial Nurmber™Credit  $&gogo.ggl

4 - Insufficient Credit/ Reguire [ARMOUNT] Insufficient Credit™Require  $&f &

b - Credit [Amaunt] [Time] / Cost [Amount] Credit $80gg.ggl Ek&™Cost  $Rccoccch

b -Time Remaining [Time] / Require [Amount] Time remaining &k&™Require 2 f&

7 - Escrow Belay Error f Flease Hangup Escrow Relay Error™Flease Hangup

8 -Handset Error / Flease Hangup HandsetEror™ Flease Hangup _'L'
EX ’
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(continuation)

Configuration

= Edit Language String

N B- 0 N BB B~ 8- -8 N N 0 8 8 N N § N
| § B H B 8- 8o B~ 8 H By 8u B 8§ 8 8- 8 8 8 §
Phone Murnber on Line 1 Tatal Cost W Clear formatedi
Phone Murnber on Line 2 Minutes L% Clear &l i

Seconds x

—% Clear Text i

Buffered Number an Line 1 5till Feg ftf L%
[Character Set————
Buffered Number on Line 2 Credit amavnt | |ei[ags) L% | &= i
Current cost | [iddalsls =] E  Fussian
Elapsed Time Error [ﬁ L% i " Japansse

0K i X Cancel i

and the error detection features programmed in ProNet will prevent you from entering
invalid characters.

Thetwo rowsof twenty boxesrepresent each of the character spacesinthe LCD display.
To enter text, first click on the desired box and then pressthe desired letter. To move,
use the [TAB] key.
To enter apre-programmed function, first click on the button representing the desired
function and then click on the box where you want the information to appear. Usethe
drop down arrows next to the functions on the right to select a particular format for
displaying the information.

g. Click onthe[OK] button to execute the change.

h. Select Post Edit ﬂ to save your changes.

i. Select Exit _*| to return to the Main Menu.
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Application File

Adding the Application Files

The next step required for setting up ProNet is to import the Application File used by the phone. The
ApplicationFileisprovided by Protel anditisspecifically designed for aparticular country and paystation
model. The Application File contains information on display prompts, voice prompts, the overall
operating system, etc.

a. Copy the Application File from the application disk provided to the C:\PROGRAM
FILES\PROTEL\PRONET\SY STEM subdirectory. Use Windows' File Manager or
the MS-DOS “ COPY” command.

b. Then, beginning from ProNet Main Menu screen, select thefollowing options. Files,
Application. A screen similar to this one will be displayed.

I e v e =) | o |

2 VA2, 2000 35448 P
Oicaoed 2325 apl 3| S0 2000 556 P
Deed 4255 apd & VT SEAI 17 e AM

Zisced 20, el 5| BAZI/2000 2 25 3T P

Zrced A58 apl B 12502000 111 648 A

Sowsdn 14 apd ¢ AR BT T0 P

SyacbdZED apl B 17002000 100E 22 A —
ol Lr'

c. Select ll toadd anew Application Filetothelist. Thisconvertsthe applicationfiles
to the binary format, that is capable of being downloaded to the phones. The display
shows a grid listing the file names, version numbers and date stamps for all converted
application files. A screen similar to this one will be displayed.

open G

Loak jr: I _ 4 Swystem j ﬁl |

Dicwd 308 apl Zwchd363.apl Fauchd 364, apl Bwpre362.
Oioxxd 325, apl 2wrnez355, apl Bvugtz 309, apl Bwprned2,
Oexxd327. apl Prmnd341.apl Swrnodn33. apl Buind 339,
Zeaxd321. apl Zuwndrl 4.ap] Bwrnxs 357, apl Bud 347,
Zewnd 325, apl Zinendr3d, apl 53] Svprd 342, pl Bvndnd2.
Zosxdnl 4. apl BvmndnSE. apl Swpre306. apl bs328_01.
1 | 2]
File name: |5wprd342.apl Open I
Files of twpe: I.-’-\pplication files Ll Cancel |
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d. Browseand select the desired application file and select [OPEN] to add it to thelit, or
double click it.

e. Wait for theword “Done” at the bottom left of the screen confirming that the file was
successfully imported.

Selected File. Thisisthe name of the selected application file to be converted to abinary format. The
following fields will be automatically filled with the appropriate information:

FileName. Thisisthename of theapplicationfilethat hasbeen convertedto abinary format.
Version. Thisfield indicates the version of the application file.

Date Stamp. Thisisthe date that the file was created.

Thiscompl etesthe stepsnecessary to setupthe Application File. Proceedtothesections titled “ Network” ,
“Zone”.
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Creating and deleting the Zones
The next step required for setting up ProNet isto create the zones. To ease the management of the phone
network, the payphones in the system are grouped into zones.

a. Beginning from the Main Menu screen, select the following options: Network, Zone.

b. A screen similar to this oneisdisplayed for editing.

Zone Mame |ﬂ
|| Ascencion
| |Basic
|| Celiular

|| Downloadable

c. Select ll and place cursor in the “Zone Name” field and enter the zone ID or name
desired. The name of a zone can be up to 20 alphanumeric characters but it can not
include any blank spaces.

d. Select il to savethe Zone D in the database, or press il to cancel.
e. Repeat A-D for additional Zones.

f. Exit to return to the Main Menu.

Deleting a Zone

a. Click on the selection box at the left of the zone you wish to delete. Select j
to remove the Zone ID from the database. This function must be a
highest privilegeoperation!! All telephonesin that zone must bedeleted first. (Refer
to Main Menu option Phone)

b. Select Post Edit il to save your changes.

c. Select Exit _ % | to return to the Main Menu.

This completes the steps necessary to define the Zones. Proceed to the section titled “ Phone” , “Edit”
to add phones to a zone.
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Searching phone numbers
It is possible to search for specific phone accounts that are stored within ProNet with only partial
information. Once the phone number is found that information can be used in the Phone screen.

a. Beginning from the Main Menu screen, select the following options: Network, Find.

b. A screen similar to this oneisdisplayed for editing.

El Find =] B3
Phone Mumbers L'—_.f] ﬁ
—Search Pattern
" Motes
—Search Sting——————
Search | | Show Phone I

c. Select the Search Pattern.

»  PhoneNumber Selectthisoptiontoperformasearchinthetel ephonenumbersthat
are stored in ProNet’ s phone account database.

»  Street Selectthisoptionto perform asearch by thestreet identification information
that is stored in ProNet’ s phone account database.

* Notes Select thisoption to perform asearch by the notesinformation in the phone
accounts that are located in a particular area.

d. Definethe Search String

» Thisfieldisusedto specify thesearchcriteria. Threedifferent typeof searchesmay
be performed, phone number search, street search or a notes search. Use the
information below to determine valid entries for thisfield.
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Find
Network (continuation)

Searching using Phone Numbers

a. Specify thedigitsof thetelephone number(s) to be searched for. Oneor all of thedigits
in the desired phone number pattern may be entered. Wildcard % may also be used.

b. Click on [SEARCH] or [ENTER] to execute.

Oncethesearchiscomplete, alisting of thetelephone numbersassociated with the matched phone number
criteriais displayed in the window labeled “ Phone Numbers.”

Searching using Street Information

a. Specify any informationin the street field of the phone account to be searched for. One
or all of thedigitsinthedesired | D number pattern may beentered. Wildcard % may al so
be used.

b. Click on [SEARCH] or [ENTER] to execute.

Once the search is complete, a listing of the telephone numbers associated with the matched street
information are displayed in the window right pane

Searching by Notes

a. Specify the notes criteriato be searched for in the phone accounts database maintained
by ProNet. One or all of the charactersin the notes may be entered. Wildcard % may
also be used.

NOTE: If wildcards are not used, all data entered must be exact.

b. Click on [SEARCH] or [ENTER] to execute.

Oncethe search is complete, alisting of the telephone numbers associated with the matched locations are
displayed in the window labeled “Phone Numbers’

e. Phone Numbers
» Thislist box displays the search results. By double clicking on any of the phone

numbers, the system will display the Phone, Edit screen corresponding to that
phone number.



Network Move

Using the Moving phone numbers
“Move” screen This function is used to move phone accounts from one zone to another.

a. Beginning from the Main Menu screen, select the following options; Network, Move.

b. A screen similar to this oneisdisplayed for editing.

Fl Move =]
/g Erecute | x Cancel | E,]
~Phone Mumber
Destination Zon
[ =
Search By Zon
Select Zone i
rSearch By Phone————
Search i
Clear

c. Specify how the computer should search for the phone numbers to be moved.
»  Search by phone number or by zone.
»  |If searching by phone number, enter the phone number search criteriain thefield
labeled “ Search by Phone.” (Wildcard % may a so be used) and then click on the
button labeled “ Search”.

» |If searching by zone, specify the zone in the field labeled “ Search by Zone” that
contains the phone numbers to be moved.

d. Specify the “Destination Zone”.
»  Specify the zone that the phone numbers will be moved to.

e. Inthewindow labeled " PhoneNumbers’ highlight thetel ephone numbersthat youwant
to be moved to the destination zone.

f.  Click on the button labeled [EXECUTE] to perform the move function.
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Network

Using the Field definitions

“Move” screen

. . a. Search By Thisareais used to specify how the computer should search for the phone
(continuation) y Speety P P

accounts that are to be moved from one zone to another.

Depending on the selection here, the computer will either search for specific phone
numbers or provide alisting of al phone numbers within a specified zone. Once the
search results are displayed, you may select the specific accounts to be moved by
highlighting the phone numbers within the window labeled “Phone Numbers”.

» Phone Specify if the computer should search for a specific pattern of phone
numbers. The phone number pattern is specified in the field labeled “Phone”.

e Zone Specify if thecomputer shouldlist (inthewindow label ed “ Phone Numbers”
) al of the phone numberswithin aspecified zone. The zoneisspecifiedinthefield
labeled “ Zone - Source’

b. Zone
» Source Specify the zone containing the phone numbers to be moved.
» Dedtination Specify the zone that the phone numbers should be moved to.

c. Phone Specify the search pattern to be used to locate phone numbers to be moved to
the destination zone.

e Search Thisbutton is used to begin a search for phone numbers that match the
pattern specified in thefield labeled “ Phone”. The search results are displayed in
the window labeled “ Phone Numbers.”

d. PhoneNumbers Thiswindow displaysthe search results. Once the search resultsare

displayed, highlight the specific phone numbers that you want to be moved to the
destination zone, and then press the button labeled “EXECUTE”.

NOTE: The payphone must be called after moving it to another zone in order to update its status.
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Network Area

Creating an Area Creating and deleting an Area
The next step required for setting up ProNet isto create an Area. To ease the management of the phone
network, the payphones in the system can be segregated by areas.

a. Beginning from the Main Menu screen, select the following options: Network, Area.

b. A screen similar to this oneisdisplayed for editing.

e fC D2 o

In:lefault

c. Select ll and enter the description for an Area. The description can be up to 20
alphanumeric characters.

d. Select il to savethe Areain the database, or press il to cancel.
e. Repeat A-D for additional Zones.

f.  Exitto return to the Main Menu.

Deleting an Area

a. Click on the selection box at the left of the area you wish to delete. Select ;I
to remove the Area and its description from the database. This function must be a
highest privilege operation!! All telephones in that area should be relocated first.
(Refer to Main Menu option Phone)

b. Select Post Edit il to save your changes.

c. Select Exit il to return to the Main Menu.

This completes the steps necessary to define the Areas.
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Phone Defining the payphones

Adding Adding payphones to a zone
payphones to a Thenext step required for setting up ProNet isto add the payphonesto the zones. The characteristicsthat
zone define a payphone can be divided into two groups: Characteristics that are more or less unique to each
payphone, and characteristicsthat can be shared by anumber of phones. The procedureto add payphones
isasfollows:

a. Beginning from the Main Menu screen, select the following option: Phone, Edit.

b. A screen similar to this oneisdisplayed for editing.

E_ PFhuno M= &
Zore BT | = ]=] =
Flaz

| ||l-||l-I|'|'|-|-h| |_| T | SEL
Fhiwez
| 1] Faabaas ||“'-'- :I ] view
l:::-?"m Collsohion [ tuamsic =l F -ﬂmawl
Frv, Prons Il Phares I CotHureting [ =l P e
| D00 Apchcatin | temecizar ap =T mml

Des Frevios Phoe 1D | [ b Dovwrkoad [~ Flsset Trainng

Call Bach Time  Tine Dlfse
[izm [ T s | sl Ear | patsd |

s
|.Jr|,j :l Irsliard Call |

I Denll upksad CDA ieosids

Hulll':l

The following characteristics are unique to each payphone:
c. Select azoneto open the desired Zone. Press ll to add a phone.

d. Phone: Pleaseenter the phonenumber for the new payphoneor select an existing phone
to edit.

o

Calling Number: Please enter the complete number that ProNet must dial in order to
reach the payphone. (It mightincludelong distance accesscodes, PBX accessnumbers,
etc.)

f. PreviousPhonelD: After communicating with the payphone, once the Phone D field
ischanged, the previous Phone I D that was contained in the phone, will be placed inthis
field.

g. PhonelD: Pleaseenter anumerical serial or other type of identification number for the
payphone.

h. Call Back Time: Please enter thetime of day (in a 24 hour format) that the payphone
should start the attemptsto call ProNet.
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Phone (continuation)

i. Timeoffset: Pleaseenter thetimezonedifference (if any) betweenthetimezonewhere
ProNet islocated and the time zone where the payphoneisinstalled.

j. Area: Select from the pull-down menu, the Area (if necessary) this payphone will be
assigned to.

k. Notes: Please enter any additional information that may be useful. (Name of business
wherethe payphoneislocated, directionsto thelocation, acontact phone number, etc.).

The following characteristics can be shared by a number of payphones:

I. Call Handling File: Usethe drop down arrowsto select the “Call Handling” file that
will be used with this payphone. Click onthe“View” icon =g 1,...._|to see (not edit) the
screens corresponding to the fields on the left.

m. FeaturesFile: Usethedrop down arrowsto select the* Features” filethat will be used
with this payphone. Click onthe“View” icon...ﬂ-.,.,,,,| to see (not edit) the screens
corresponding to the fields on the | eft.

n. Collection File: Usethe drop down arrows to select the “ Collection” file that will be
used with this payphone. Click onthe“View” icon # ws«fto see (not edit) the screens
corresponding to the fields on the left. This area referstothetypeof payment
that the payphone will accept.

0. Application File: Selectthefirmwareversion being used by thesel ected payphone. The
view function is disabled for this option.

The following two choices will define the download method:

p. Auto Download: Click here to automatically download all the files that have been
updated since the last download.

g. Selective Download: If the auto download feature is not selected, it is possible to
manually select only the files that you wish to update. Click on the check box next to
the file you wish to download. The selected fileswill be downloaded to the payphone
during the next communication session, whether the files were previously updated or
not.

—File
: SEL
Refresh List I
Features IbaSiC j V0 view
Callection Ibasic j V¥« view
Call Handing | basic = o «a view
Application Iwaded?.apl j r [ Yiew
[ Auto Download [~ Reset Training
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Adding r. Reset Training: When selected, thiswill reset the coin table parametersto the original
payphones to a values defined by the Coin file sent by Protel.
zone

Thisshouldbedoneonly whenthechassis, thecoin option board or theECSI | isremoved
from the phone for repair or maintenance or the phone is moved from one location to
another.

(continuation)

This feature is not available for al coin files, please contact Protel International
Technical Support to verify if you have atrainablefile.

Training: Themethod of training consistsof use of adynamic coinfilethat adaptsitself
tothecoin mech being used by the payphone. Thisisusedtoincreasetheselectivity
of the Electronic Coin Scanner (ECSII)/ECSII option board assembly to ensurethat
only thevalid coinswill be accepted and all othersrejected. Trained coinfilesare
usually created when there are two coins that will require atight separation and a
regular coin file might not be enough. Being adynamic file, every time coins are
deposited the coin tableisupdated. That also createsthe necessity to reset thisfile
every time the Electronic Coin Scanner (ECSII)/ECSII option board is modified/
replaced.

s. Don’tupload CDR data: Selectthisoptionif youdonotwanttoreceive CDR datafrom
the payphone during the communications process.

NOTE: thisoption should only be used temporarily, such as when you need to call a payphone from a
remote ProNet to verify status, but do not want to upload the CDR data. Thisfunction should be manually
deselected after the status poll.

t. Select Post Edit LI to save your changes.

u. Click onthelnstant Call button toimmediately poll the selected phone.

V. Repeat steps“d” trough “t” for the remaining payphones in the same zone.

w. Exit to return to the Main Menu or go to step “c” to edit another zone.
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Phone Status

Phone Status: Click here for a quick reference of the phone status, based on the last
communication between the payphone and ProNet. A screen similar to the one below

will appear.
-
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Phone: Indicates the phone number being viewed.
Zone: Indicates the zone the phoneis assigned to.

Last Communication Event: Indicatesthelast time the phone and ProNet communicated
successfully.

Current Value: Indicates the current value ($ amount) in the coin box.

Percent Full: Indicates the current volume (% amount) of the coin box.
Volume: Indicates the absolute volume (based on 25600/51200) of the coin box.
ROM Ver: Indicatesthe ROM version installed at the payphone.

Devicetype: For future use.

File Versions: Indicates which file versions are being currently used.

Serial Numbers: For future use.
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RAM Ver: Indicates the application file version currently being used.

Operation: Indicates the operation status (Full Service, Out of Service or Restricted
Service).

Alarms: Indicatesif any alarms are currently reported.
APP: Not implemented.

Frameversion: Not implemented.

Transactions: Not implemented.

Bezel Software Ver: Indicatesthe bezel’s firmware version.
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Phone Global editing

Phone data

Global editing of the payphone data

Sometimes it becomes necessary to apply the same change to alarge number of payphones (when there
is a configuration file change, for example.) Thisis accomplished using the Global Edit screen. The
procedure for global editing of the payphone datais as follows:

a. Beginning from the Main Menu screen, select the following option: Phone, Edit.. At
the Phone screen open the desired Zone and click on the [GLOBAL EDIT] button.
b. A screen similar to this oneisdisplayed for editing.

B Global Ed - Phone Dite AED
= R L

P Fhmbesy
E— Sawcs S E— I [
fi“““*"-’ Fomess | X Ovel
 Calmdeg | 2 0]
_ O | i (]
_ i | o I

[~ PaaralD |

™ Downosd fage
. - I CalBack Tie |__
™ Fesiam - TesObe |
I Colleckn
 CalHank I~ Fioksy |
I Appkosion ™ e [
™ s Downlasd
™ CoA ™ Dor Uglasd CIR

c. Inthe Phoneswindow you will be able to select more than one Phone at the sametime
by clicking with your mouse pointer.

d. To select agroup of Phones by using the wild card “%” Type the search string in the
select box (to select all Phones starting with 22 type “22%”", for example.), and then,
click on the [Search] button.

e. Clickonthe"Replace” boxesfor thefeaturesyouwould liketo change and usethe drop
down arrows to choose the desired files.

f. Click onthe 4 [EXECUTE] button to implement the change or cancel to exit.
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Phone Instant Call

Deleting payphones from a zone
a. Beginning from the Main Menu screen, select the following option: Phone, Edit.
b. Select aZoneto open the desired Zone.
c. Phone: Select the phone number for the payphone you wish to delete. Y ou may also
use the Network/Find to go directly to the phone number you wish to delete.
d. Clickon ;I to delete the selected payphone.
e. Click on[OK] to confirm deletion.
f. Select il to save your changes to the selected Zone.
g. Exittoreturntothe Main Menu.
Instant Call
a. Select Phone, Edit to open the phone screen.
b. Selectazone.
B Mhonn -mn
T IE | | - | - | =51
Filt
L lwlel=l=] 1] EE R
[ Foures [ A r 0w
Lalg Kunibes Bk - T
fr Cabein | 2 P 40 vl
Fre. Prane (D Prone D g |4 = 7 20 v
| XD Apphealin | et o i R \fnwl
Chast Pravicus Phons |0 | ™ Auls Dewnlosd [ Rassl Tasinang
Colitmck Tire  Tinm it
[-.-.-"-. I i} st | Elotsal Eddl | Detad |
g
| a _ﬂ Il Casll |
™ Cion' upiosd COF mcosds
Pokes |
e. Select the phone number you want to call and verify if al the information present is
correct. If any changes need to be made, use the iI button to save your changes,
before attempting to call the phone.

Click on the [Instant Call] button to initiate the communication.




INE1ES

Alarms Alarms

This screen will reflect the alarms reported to ProNet by the payphones. It will refresh
according to the value set in the Refresh field.

E’_ Alarms ——
Set Refresh Period EM - Li_'} &

Alarm Date
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AdminiStration Personnel Assignment

Editing the Personnel Assignment
personnel Shown below are the steps necessary to configure the personnel database. Only employeeswith level one
records passwords have access to this feature.

a. BeginningfromtheMainMenuscreen, selectthefollowingoption: Admin., Personnel.

b. A screen similar to this oneis displayed for editing. Pressllto add arecord.

E Perzonnel =l &
e lel Ll el
—Staff

—Dut

15 -

|| [Z Diagnostics

Mame [V Service

I [# Collect

Wiork, Agzignment

Addrezz/Phone

c. Staff ID: Please enter the employee's ID number.
d. Staff Name Please enter the employee’s name.

e. Duty: This section is used to select one of three job assignment types. Diagnostics,
Service, or Collect.

f.  Work Assignment: Please enter a description of the type of job performed by the
employee.

g. Address’Phone: Please enter the employee’s address and phone number.
h. Select Post Editil to save your changes.

i. Select Exit % |to return to the Main Menu.
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Password Assignment

Password
Assignment
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The Password section of ProNet allowsthe Administrator(s) to create and edit theaccesslevelsof all users.
Only user(s) with the Adminstrator access level will be ableto gain entry into this section of the program.
Once inside, the Administrator can create, delete, or modify User IDs, as well as User Passwords. The
Administrator can grant choose between several different options when assigning access levelsto users.
The Administrator can assign different levels of access for each section of ProNet, or can use the buttons
at the top of the screen and select all of one type of access for use throughout ProNet.

Shown below are the steps necessary to assign passwords and privilege levels. Only employees with
Administrator level passwords have access to this feature.

a. Beginning fromthe Main Menu screen, select thefollowing option: Admin., Password

b. A screen similar to this oneisdisplayed for editing. Press ﬂ to add arecord.

E: Password

e m] #] =] 2] | | [T

All Read

i Al vafrite i Administratori [;"j,gi:“

Set pazsward timeout

| [335a333

zer Pazsword
[ J#
R W A
- {‘(..r... o
Call Handiing o 9 Glabal Call Handing
Application - o Rate
Dizcount Holiday
[ial Script Phone
Phone Status Global Phone
Call Type Language
Edit Language Zone
Find tove
Logger Personnel
Expart |rport
Statistics Compress//Purge
Cain Configuration
Credit card call bype Pazzwords
Edit dial zcript Batch Palling
Palling List Batch Status

«[ View!

D B W A
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c. Enterthenew user ID. Theuser ID can be any a phanumeric name up to 24 characters
and press TAB.

d. Enterthenew password. Thepassword canbeany al phanumeric nameupto 8 characters
and press TAB.

e. Assignthe various access levels.

All Disabled: This option automatically selects the Disabled option for all areas of
ProNet. If asectionismarked as Disabled, the user will be unableto gain accessto that
screen.

All Read: This option automatically selectsthe Read option for al areas of ProNet. If
a section is marked as Read, a user can view the screen, but will be unable to make
modifications.

All Write: Thisoption automatically selectsthe Write option for all areas of ProNet. If
asectionismarked asWrite, auser can view the screen, aswell as make modifications.

Administrator: Thisoption automatically selectsthe Administrator option for all areas
of ProNet. If asectionismarked as Administrator, auser hasfull access to that aspect
of the program.

Set password time-out: The amount of time (in minutes) of inactivity that ProNet will
wait before logging off the user.

User: Enter the User ID that you wish to create/edit in this field.

Password: Enter the Password that you wish to associate with the User ID, inthisfield.
f.  Click onthe“View” icon *8¥s| to seethe passwords.
0. Select Post Edit il to save your changes.

h. Select Exitil to return to the Main Menu.
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Administration Statistics

Resetting Resetting the statistics records
Statistics The following is the procedure to reset the statistics records:

NOTE: Itisimportant that daily and monthly backupsexist beforeresetting the statisticsrecords.

a. From the Main Menu, select Admin, Statistics. The Phone Statistics screen will be

displayed:
E: Statistics | _ O] x|
Feset Methnd—i wieek Day———
' Manual i ¢ Monday
 Daily ‘
) Tuesday
" wieekly .
" Monthly E & ednesday
£ Thursday
£ Friday
Reset Mow
£ Gaturday
Lazt Reset:
I % Sonday
ﬂ 0k Cancel Apply

b. Selectthe Statistics Reset Method. By Selecting any of thethreereset methods: Daily,
Weekly or Monthly, the statisticsare cleared automatically. SelectingtheManual reset
method will allow the statistics records to accumulate until amanual reset is executed.

c. In the Weekday window select the day when the automatic statistics reset is to be
executed.

d. Click onthe[Reset Now] button to perform a manual reset at any time.

e. The Last Reset window shows the date and time when the last statistics reset was
performed.

f. Select [OK] to save the changes and to exit the screen.
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Compressing/ The following is the procedure to compress and purge the records from the database:
Purging NOTE: It isimportant that daily and monthly backups exist before compressing or purging the
Database database.
Records . .
a. From the Main Menu, select Admin, Compress/Purge. The Compress/Purge screen
will be displayed:
E' Compress / Purge M=] E3
T able
[ Diagnostics
[ Coin Box
LA [ Bilable CDR
R ange ] I_ Ll
Format (MDD
Start date I—"'I—“'l—
End date I—"'I—“'l—
Purge
Compress |
Cancel i’]

b. From the Bounds section, select Set Bounds to specify the start and end date for
Compression/Purge.

c. Specify the Start Date for the range of records to be compressed or purged.
d. Specify the End Date for the range of records to be compressed or purged.
e. Select All Recordsif no bounds are to be specified.

f. IntheTablesection, select oneor all four of therecordsto becompressed/purged: CDR,
Diagnostics, Coin Box, and/or Billable CDR.

g. Select [Purge] to delete the records from the database.

h. Select [Compress] to diminate the line by line CDR and instead, have only total
amounts for specific records.

i. Select [Cancel] to terminate the operation.
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Administration Log File/

Exchange Rate

Log File

The purpose of the L og File Screen isto let the Administrator know which operator, possibly with less
priviledges, has logged into the system and at what time/date the login was done.

This should be a function of the Administrator, meaning thet, during password assignment, this screen
should be selected as Disabled in the Password screen.

=S
]

1/25/2001 3:48:51 PM - LogOr: 1
1/25/01 4:54:01 PM - Exit program
172642001 24219 AM - LogOr: 1
1426407 1:58:42 PM - Exit program
142642001 2:49:03 PM - LogOri: 1
1/29/2001 9:03:46 Ab - Exit program
143042001 4:18:27 PM - LogOr: 1
143042001 4:19:39 P - Exit program
143042001 4:13:50 PM - LogQr: 1

143072007 4:22:23 P - Exit program J
24842001 11:41:50 AM - LogOr: 1

2842007 11:53:20 AM - Exit program

24842001 11:58:08 AM - LogOr: 1

2482001 11:58:12 AM - Exit program

24842001 12:071:27 PM - LogOr: 1

2842007 B:13:28 P - Exit program

24942001 23816 AM - LogOr: 1

292001 3:01:13 P - Exit program j

Exchange Rate

This screen will be used to define the exchange rate used between the local country and one foreign
country. The purposeisto properly charge for callsto that foreign country. The Rates screen containsa
check box that will enable/disable the use of this option.

il e

1 Foreign Currency Unit = Im Local Currency

ﬁ Convert Mow

ProNet On the screen above, you will enter the exchange rate from a specific country. For example, if the
- q exchange rate between the U.S. and Mexico is $9.70 Pesos to $1.00 USD, Then you would enter in the
User's Guide available field 9.70. The biggest number allowed in this field is 655.34.
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Comwwd

Next, click the Convert Now 2™ [ button. A message will pop-up telling you that all rates will
be converted. Click Yesif you want to proceed, or click No if you want to cancel the action.

Thiz will convert all rates that uge the exchange rate feature.
Are you sure you want do thiz at this ime?
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Batch PO”lng Creating a Batch Polling

Creating a Batch The following is the procedure to program and run a batch polling file.

Polling Fil . . .
© 9 € a. Select Options, Batch Polling from the Main Menu.

| Batch Polling

| el || e | = v x|

I Enable Execute Mow ; Select Phones i Ei:‘; @j = i
—Paolling Mode
i Daily i wWeekly i One Time
e e Reset Coin
) Default & Ovenwrite
| HH:MM (24 hours) I ResetTraining
EhapBfweek——— 7 - @perationalMode——————
i Monday i Friday [~ Default
Owenwrite
i+ Tuesday i Saturday ’7("‘ Aiiato i+ Selective
i~ wednesday ¢ Sunday = =
I Application I Collection
i Thursday I Features I Call Handling

Last Fun I Retry 33

b. Select afileto edit or execute. If creating anew file, pressthe Add Record ll
button and type a new file name.

c. Select one of the following polling options:

i. Daily; thisoption executesthe polling every day, seven days aweek, at the selected
time.

ii. Weekly; this option executes the polling on the selected day of the week at the
selected time, every week.

iii. One Time; this option executes the polling one time only on the date and time
selected.

d. Thedateformatismm/dd/yyyy (month/date/year) whilethe Timeformat based ona24
hour format. Example: 0001 = 12:01am, 0300 = 3:00am, 1355 = 1:55pm, 2300 =
11:00pm.

e. IntheRetry box, select the maximum amount of times the Management System will
attempt to communi cate with the payphones. 1nthe event apayphoneisbeing used and
does not answer the M S, that phone number will go to the end of the polling list, where
itwill becalled again at thenext retry. Thiswill repeat itself asmany timesasindicated
in this option.

ProNet
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Batch POIIlng Creating a Batch Polling

(continuation)

Creating a Batch f. Select Default from the “Reset Coins’ option if the polling is going to take the Reset

Polling File Training option programmed in the Phone, Edit screen for each of the phones to be
polled. The Overwriteoptionwill ignore the programmed Reset Training statusin the
Phone, Edit screen, sending the Reset Training Status selected in the Batch Polling
screen.

g. TheOperational Mode options determine which configuration files contained in the
Phone, Edit screen, will be sent to the phones being polled.

i. Selecting Auto will send the files to the phone according to what has been
programmed in the Phone, Edit screen

ii. Selecting Selectivewill send only thefilesthat areenabled by checkmark nexttoeach
configuration file

h. Select the Select Phone to open and display the polling list screen.

E Polling List

Selected Phones

tMove Selected |
Move All |
Clear &1 |
k. Cancel Delete Selected |

i. Fromthedrop downlistin Zone, select azoneto display its phonelist to select from.

j.-  Selectasmany phonesby highlighting the phone numbersand select M ove. Thephones
to be polled are now in the “ Selected Phone Numbers’ panel on the right.

k. By repeating the previous two steps, you can continue adding phones from as many
zones as you like to the list of phonesto be polled.

I.  Todelete phonesthat you have already selected and do not want in your list of phones
to be called, smply highlighting and selecting Clear.

m. Select OK to return to the Batch Polling screen.

ProNet
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Batch P0|||ng Creating a Batch Polling

(continuation)

! Batch Polling

o] m[+]-]|v]x]

Execute Mow i Select Phones i L: &i = i
[ Polling Mode
| = Daily i+ wieekly i~ One Time

= F'I:l"ll"lg Date and Time—————— & | O I

i Default % Owvenarite

315 = 140 HH: MM [24 hours]é I~ ResetTraining

—Dray Of week | [ Operational Mode
i Monday i Friday [ Default
[ Dwenarite
& Tuesday i Saturday [ | Auta i+ Selective

i Wednesday  Sunday
| T Application [ Collection

= Thursday [~ Features [ Call Handling

Lazt Run 1 Retmy 33

n. Placeacheck mark in the Enable Polling box.

0. Select_¥ | Post Edit to save your changes.

p. By selecting Execute Now, you can start the polling immediately from thefile you just
created or any other file.

g. Closethewindow to exit.

ProNet
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Batch Polling Reviewing The

Polling Results

To review the results of the batch polling follow these steps:

a. From the Main menu in ProNet, select Options, Batch Status

1 Batch Status [_ O] <]

Fefiesh | Clear Instant Calls | Clear Batch Phones | Selective Clear | | ]| Ai
Batch ﬂ

Thisscreen displaysthe current status of the batch polling in progressaswell asany instant callsexecuted,
either from the Phone, Edit screen or the Comport screen.

b. By double clicking any file name, it will display the current status of all the phonesin

itslist to call.
E'_ Detail Batch Status IH[=] B3
Batch Mame: ;basic‘l stz | Esl | ﬁl
Fhone !F!etry IEaII Date IStatus M ame \ﬂ
(¥ 102 3 6/14/2001 4:47.00 PH | Pending

c. The screen can be updated by selecting Refresh
d. All theInstant calls can be deleted and or aborted by selecting Clear Instant.
e. All the Bath Pollings can be deleted and or aborted by selecting Clear Batch.

f.  Bytypinganexisting Batch Pollingfilenameintheblank field next to the Clear Selected
and selecting Clear Selected, will delete thisfile only.

ProNet

User’s Guide

6/15/01 |[PNETUGENS3.2

Page 104



Payphone Manager
Workgroup

Appendix A

The ProNet Manager group contains Utility, ProNet, and Readbin icons, as seen below:

5, C:\WINNT\Profiles\All Users\Start Menu\Programs\P... [Bi[=] B3

File Edit “iew Help

I _ 4 ProMet

ReadBin

Utility

|3 abjectlz) 1.01KE b

Pleasefind below abrief description for each of theiconsin the ProNet Manager group:
« Utility: thisprogram isused for creating tablesin the database only (one time use).

» Read Binary: thisfeature alows ProNet Administrator to read and verify the contents of abinary file.
Thebinary files are the actual filesthat are downloaded to the payphone. They will be created when the
“CreateBinaryfiles’ optionisselectedinthe ComPort, Configuration screen. Inorder to read abinary
file, double click on the Read Binary icon and a screen similar to this one will appear:

LA Comwsit hinsey phoss Mes (o el Hilss

Call Hearvlirn
I olim=lon
Fahaes

a. SelectConvertandadropdownbox will appear, allowing youto sel ect theConfiguration
fileto be read.

b. Select the appropriate configuration file and a screen similar to this one will appear:

open @M
Lok jn: I _4 Bin ;I gl
Ebasic.rn}

=] celltest m
celular.

default.rn

File nare: |*.F|N Open I
Files af type: I ;I Cancel |

ProNet [T Open az read-only

User’s Guide
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c. Browsethebinary subdirectory and double click onthe selected file. Notepad will then
open the selected file and you will be able to visualize its contents.

d. Select File, Exit to close Notepad.

e. Select File, Closeto close the Read Binary application.
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Appendix B

ProNet v3 Maintenance Guidelines

OBJECTIVE

Thisdocument providesguidelinesrecommended for periodical maintenance of ProNet, Protel’s
Payphone Management System (PM S). Protel recommends the execution of these procedures
ondaily, monthly andyearly basi sand at certain one-timetasksasdescribed below. By following
these proceduresyou will maximizetheuseand the effectiveness of the ProNet system. Y ouwill
also prevent dataloss of more than 1 day in case of a hard-drive failure.

STRUCTURE

l. DAILY PROCEDURES

. MONTHLY PROCEDURES

I1. YEARLY PROCEDURES

V. GENERAL MAINTENANCE RECOMMENDATIONS

GENERAL OVERVIEW

Protel recommends daily backups of the database to ensure data loss is kept to a minimum if
afatal problem occurs with the ProNet system.

If your IS department perform backups of your company’s vital information on aregular
basis, they can assist you with a strategy that conformsto your company’s requirements. |f
the ProNet database is attached to a company network, then your IS department may handle
the database backups for you.

A common policy isto keep acopy of the backups stored at a remote location. This ensures
the database can be restored in the unlikely occurrence of adisaster (fire, flood, etc.) at your
building. Again, your IS department can advise you of your company policy.

l. DAILY PROCEDURES

1. Nighttime Batch Palling.

Program the batch polling to include all the payphones existing in the database, or
program the batch polling by zones and run during low-traffic hours. At the end of the
workday, ensure ProNet has the desired batch polling selections enabled. For this
operation, ProNet must beon, evenif itisnot logged on. Comport will remain open and
initialized for communication with the payphone.

ProNet
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2. Daily Backup.

Important Note: It is recommended to use magnetic tape media as a primary device
for this purpose. If not available, then the hard disk will be used as a last resort.
However the proper procedure isusing a tape backup device.

The system gathers data from the payphones during communication, either polling, or
call in by the payphone. Thus, it is best to backup the database early in the morning,
even before running reports. During payphone installation periods, it is recommended
to perform asecond daily backup at the end of the day. Compressyour backup whenever
possible. You can use Winzip, which can be obtained through the Internet. In order to
provide you with adequate technical support, we may ask you to send us acopy of your
database. Having a zipped format will ease the transfer of your backup via E-mail or
modem.

Have at least two backup tape cartridges available, which you will aternate for your
daily backups. Thisway you will have at least the backup for thelast two days. If there
isenough free space in your backup unit for more than one backup, use up all the space
before overwriting the previous backup. In some cases, you may need to access backup
filesfor the previous 2 or 3 days.

To create a database backup

i. Open MSSQL 7.0 Enterprise Manager.

ii. Expand aserver group; then expand a server.

iii. Expand Databases, right-click the database, point to All Tasks, and then click Backup
Database....

7;“ S0L Server Enterprise Manager - [Console RootiMicrozoft SOL ServersWSQL Server Group

'=r:r:| Conszole Window  Help
| action Wiew Took || o= = Em| X F @2 || Fa B3
L1 Console Root m Tables & Index
=] q:“ﬂ Microzoft SAL Servers
g Feer Servers
= SCIL Server Group
=5 EFRAIN_DELARDSA Mwfindows MT] PHONE
Ii]--{:_:l Databases
=] fg raster
@ rmodel
@ rnzdb Ouw
Bl Horthwind 8 Database Da
i 5i:
g i Mew Databasze. .. I database properties Sp
{g l e = I u_iew _da_taba_se diagram Da
Dratz 3 Import Data... MNu
ran = e » ExportData...
Sest Mew window from here z
Supp faintenance Flan... hts
Delste Generate SOL Scripts...
Bl Backup Databaze..
Properties BRestore Database. .. La
Truncate Log.. La
Help La
Shirink D atabaze...
ievs Feplication Conflicts... i o
K v e
‘-HE aintenance
new maintenance plan
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iv. Onthe General tab, in Name, enter the backup set name.

LUL Lerear Bankian - PILFNE
Geersl | Dmll

{nb Datpere: [T - |

M [FHOME backip

[RERRE S I
LR

i Dhabsbass - compes

7 Ostshmps - detlmranissl

hvarvaits

= Appeand ko rasdia
17 Drveipiie s sbng medis

Srreduin

™ Sckedyie | J

v. Optionally, in Description, enter a description of the backup set, such as a date/ time.

vi. Under Backup, select Database — complete (Default).

vii. Under Destination, click Add... to add an existing or create a new backup device, click
Remove to remove a backup device from the list of backup devices or simply select the
destination from the list.

viii.In the SQL Server Backup dialog box, under Overwrite, select:

e Append to media to append the backup to any existing backup on the backup
device.

e Overwrite existing media to overwrite any existing backup on the backup
device.

ix. Optionally, select Scheduleto schedulethe backup operationfor later or periodic execution.
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X. Opt|onally click the Optionstab and select from these backup options:
Verify backup upon completion causesthebackupto beverified when process
has completed (Recommended).
Eject tapeafter backup causesthetapeto begjected whenthebackup operation
has completed. Available only with tape devices that support this feature.
Check media set nameand backup set expir ation causesthe backup mediato
becheckedto prevent accidental overwrites. In M edia set name, enter thename
of themediathat shoul d beused for thebackup operation. Leaveblank whenonly
specifying the backup set expiration.

SOL Server Backap - PHORE
Genessl  Dptions |

Diphiors:
Wiailiang i Bk sl il e aeing Backup shd chack ol
| -I ek ntegily. Chackirg tha denbly ared asprshon ol e
media prevents scodsnlal reeismiles

™ [eady Baschup upor compledion

=

=

[ Chack medis sat name snd backup s=t expision

Mada o8l pams |
-

e 3
£ EEEETR
Mlmdis ot labak:

L. |niliskzing bape or disk msdis el erases the previous conbenls
ﬁT ol B s and el He mecka sol seth & name and
= chizs R

-

| I:IH.'II:E'-CEI Hebl

xi. If thisisthefirst useof thebackup media, or youwant to changean existing medialabel, under
M ediaset labels, select I nitializeand label media, and enter the mediaset name and media
set description. The mediacan only beinitialized and |abel ed when overwriting the media.

xii. Once this procedure is completed, make sure that a backup of the master, model, msdb
databases is made as well. By doing so you will prevent losing all the database’s
passwords.and automated jobs.
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3. Report Analysis

In order to dispatch the technicians with the maintenance activities for the day, it is
necessary to run the Diagnostics reports from Impromptu and create the Troubl e-tickets.
Additionally, refer to the document “Reports 5.0 Description” to find out about the
various reports available and how to run them.

4. DaytimeBatch Palling.

Review the results of the nighttime polling to identify payphones that have not
communicated withthe M Sfor, at least, thelast threedays. Call these payphones either
by Instant Call or by running aone-time batch polling including these payphones. Request
that the technicians visit the payphones that fail to communicate with the M S after the
daytime batch polling.

M. MONTHLY PROCEDURES

1. Monthly Backup

At the beginning of each month, in addition to the daily backup, perform a monthly backup and
label it accordingly. Thisfile should be stored in a backup storage unit specifically designated
for monthly backups. Make surethat thisbackup isdone befor e purging and/or compressing the
database. Itisrecommendedtokeepthisfilefor futurereferencefor at least oneyear. Thisprocess
should be done on the 3 or 4" day of the month to ensure that all payphones havereported to the
M S, thus ensuring that the backup will include all Call Detail Records (CDR) for the previous
month.

2. Purgeand Compress

Itisimportant to Purge and/or Compress ProNet’ s database every month with the purpose
of limiting its growth. This ensures afaster and more efficient database performance.

Onceyou have performed the monthly database backup, proceed to purge/compressthe
database. It isrecommended to compressthe CDR and Coinbox tables and purge the
Diagnostics table as described below. The Compress process eliminates al detailed
information regarding Coin box collectionsand CDR from the database, returning instead
only summarized data for the compressed period:

i. Compressing Coin box table: Thetotal amount for al coin box collections by payphoneis
provided, freeing up the space used by the details of each coin box collection, which are
cleared.

ii. Compressing CDR table: A summary of all calls made by payphone, by type of call and by
type of deposit is provided. The details of each call are cleared, freeing up the most of the
database space.
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However, you may chooseto purgethethreetables, which will clear al the detail records
generated by the payphones, without returning any summary. Although the Compress
and Purge functions delete all detailed data, the database will not decrease its size.
However, with normal accumulation of data during the following month (provided that
additional payphones are not added to the system) the database size will remain more
or less constant.

I mportant Note:

The Compress process requires a minimum hard disk free space of at least
twice the size of the database itself. Also, note that the Compress process
could take up to a few hours depending on the size of your database and the
overall performance of your computer.

Purge/Compress Procedure:
i From the main menu in ProNet, select Admin, then Compr ess/Purge.

ii. To purge the Diagnostics table, from the Compress/Purge window, select Set bounds,
then enter the Start date and End date corresponding to the month to be purged. Use
the date format mm/dd/yyyy.

iii. Fromthe Compress/Pur gewindow, select thetableDiagnosticstable. Thenexecutethe
Pur geby clicking onthe Purge button. At the end of the processyou will get amessage
confirming the end of the execution.

iv. ToCompressthe CDR and Coin box tables, fromthe Compr ess/Pur gewindow, select
Set bounds, then enter the Start date and End date corresponding to the month to be
compressed.

V. From the Compr ess/Pur ge window, select both the CDR and Coin Box tables. Then
execute the compression by clicking onthe Compressbutton. At the end of the process
you will get a message confirming the end of the execution. It is essential to do this
processevery month, alwayssetting theboundaries(Start and End dates) sothat ProNet
keeps summarized records, month by month, of the information generated by the
payphones during each period.

vi. Once al thisis done, perform a second daily backup.

3. Clear Logger Folder

The Logger Folder contains files that store information pertaining to communication events
between payphonesand M S. ProNet automatically backs up thesefileswhen they reachthesize
programmed in ComPort’ s configuration screen, and creates anew log file. These backup files
areaccumulativeand are not part of thedatabase. Asit wasmentioned before, itisrecommended
todel etefilesolder than onemonth becausethey utilize aconsiderableamount of hard disk space.
Thisis, of course, takingin account how bigthey were programmed. During theend of themonth
procedure is agood time to delete these files:

i Open up Windows Explorer and select the folder

ProNet Program Files\Protel\Comport\L ogger .
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ii. From thisfolder select al the files named with the format
COMx_MonDa_yyyy hh_mm.log, and delete them or move them to abackup
storageunit. Thisnaming conventionisadatestamp format toidentify theclosed
log files.

iii. Thefiles remaining in the folder should be al the *.comlog files. The number of files
isrelationa to the amount of ports assigned to the payphones.

4. Deleteunused files.
Deleting unused or unwanted configuration fileswill help maintain an orderly system.
This also frees up additional disk space for database growth.

1. YEARLY PROCEDURES

1. Yearly Purge of Database.

Asyou compressthe CDR and Coin box collection records month by month, theinformationis
stored in the database. This contributesto an increase in the database size over time. At theend
of thefiscal year the database will contain an accumulation of summarized datafor each month.
The end of the year is a good time to backup this data for future reference and purge it. After
performing the backup for the 12" month, which should belabeled “ Backup for theyear xxxx”,
proceed to purge al tables: CDR, Coinbox collection and Diagnostics according to Purge
procedure described above. Perform a second backup at the end of this process.

V.  ADDITIONAL MAINTENANCE RECOMMENDATIONS

1. Weekly Statistics reset.

The Statistics are counters that keep a record of the number of events per payphone
such as: number of times the payphone was taken off-hook, deposited coins, card
insertions, processed calls, etc. ProNet offers several reset options for the Statistics
records: manual, or automatic: daily, weekly or monthly. If you are not doing automatic
reset it is recommended to do it manually every week:

i Select Admin. and Statistics from ProNet’s main menu

ii. Select the Manual Reset Method and next click the button Reset Now. ProNet will
display the Last Reset date. The Statistics report will show O for al statistics counters.

2. Weekly Communications port Statisticsreset.

The Communication port Statistics are counters that keep record of all eventsrelated to
communications such as: sent bytes, received bytes, transmission retries, locked ports,

ProNet
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etc. It also records the number of calls initiated, answered and, out of all those cals,

B Piotel_wire_L2 port - ComP... [H[=] E3

Setup Seszioh Help
E’vlivlmlhar Ll g |.]| |
v Statuz Bar
Statu: Logger File:

Port Stahistics

IDLE

Fetmy: Info:

| | |initislized.

"iew Port Statistics o

how many were successfully completed. Additionally, it records the time the port has
been online. It is recommended that these statistics be cleared on a weekly basis to
maintain the information up to date. To reset the port statistics:

L S TL =
Last 1ot dadec |1 1D

G bgas Imf Lischezd poit I'Ii
Reemeed bybes Ifi Aesed port |17
Tharimtne kel Ini Hamglp cofmimand I:li
Loy dhebeck pednes I'I_

Cal:

A |-' Tokd |'-
| il |:I S B |'-

Cirlire timsc chaps - Fanas - miratas |-I |-I [=

i. From ComPort main menu, select View and then Port Statistics.

ProNet ii. Clicking the Reset button will clear all values stored and closes the window.
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3. Transaction Log backup
The transaction log records the start of each transaction. It records the changes to the
data made during each transaction. The log grows continuously as logged operations
occur in the database. Because of this, a backup of the Transaction Log is necessary
in order to maintain as much free space as possible, leaving this free space for
database growth without compromising it. The best way to backup the Transaction
Log is by creating a Database Maintenance Plan. The following steps will guide
you on how to create it.

i.  Open MSSQL 7.0 Enterprise Manager.

ii. Expand a server group; then expand a server.

iii. Expand Databases and then right-click Phone... point to All Tasks and click over
Backup Database...

iv. On the General tab, in Name enter the backup set name.

v. Optionally, in Description, enter a description of the backup set, such as a date/time.

SAL Server Backup - PHOME
General | Dp[igngl
Database: |PHONE =l
Mame: iTlanLogDS182DD1
Description: iTransaction Log Backup 3/19/2001
Backup
" Database - complete
" Database - differential
&' Tranzaction log
" File and filegroup:; _J
Destination
Backup to:
Add...
Femaove |
4| | L! Contents. .. |
Ovenarite
" Append to media
% Qvenwiite existing media
Schedule
" Schedule: Oceurs every 1 week(z] on Sunday, _J

0K I Cancel | Help |

vi.Under Backup, select Transaction Log.

vii. Under Destination, click Add... to add an existing or create a new backup device, click
Remove to remove a backup device from the list or simply select the destination from the
list.

ProNet
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viii.Under Overwrite, selct:

Append to media to append the backup to any existing backup on the
backup device.

Overwrite to existing media to overwrite any existing backup on the
backup device.

4. Truncating the Transaction Log and Shrinking the database
Along with backing up the Transaction Log, truncating the log is what, effectively,
will free up space in your hard drive. Truncating the log is the process of deleting
old transaction records that are no longer useful. Once the Transaction Log has been
truncated, the next step should be to Shrink the database. This will also free up space
that was taken by blank pages created by SQL. The following steps will guide you
through the process of truncating the log and shrinking the database respectively.

i.  Open MSSQL 7.0 Enterprise Manager.

ii. Expand a server group, then expand the server.

iii. Expand Databases, right click over the database PHONE and select All Tasks and then
click Truncate Log...

vi. A message box will pop-up letting you know that all inactive entries will be deleted and
that a complete backup is recommended once this operation is done. Click OK to
proceed.

Truncate Tranzaction Log - PHOME

% Truncating the hansaction log will remove inactive entries from the
tranzaction log. & complete database backup iz highly
recommended after this operation, Do wou want to tuncate the

tranzaction log?
0. I

v. Depending on the size of your database, this operation could take a while. The applica-
tion will prompt you when it’s finished. Do not close Enterprise Manager.

vi. Before doing a complete backup, shrinking the database is recommended. This process
will free up some more unused space in the hard drive. Right click over the database,
select All Tasks... and then click over Shrink Database...

ProNet

User’s Guide

6/15/01 |[PNETUGENS3.2

Page 116



Maintenance

Appendix B Procedures

(continuation)

I zrﬁ LConsole  Window  Help
J Action  Wiew Tools |J1— -P||><||§|J$k— ':"\|3 @ 33
1 Item
ID Console Raat
EI-- Microzoft SCL Servers
ER s e _ EFRAIN_D. .
=5 DELAROSA (wWindows NT) Pfindows NT]
B0 Databases
master
model
mzdb
Morthwind
Mew Database... |
U Mew » |
- Data [} Import Data
- Man: Mew window fram here Export Data...
H-1 Secw
F-C30 Supp  Delete Maintenance Plar..
Fiefresh Generate SOL Scripts...
Properties Backup Database. ..
el BRestore Databasze. ..
==l Truncate Log...
iew Replication Conflicts...

vii. SQL 7.0 has the ability to periodically check if the database needs to be shrunken. In
this next screen, you will have the option of allowing SQL 7.0 to verify if the database
needs to be shrunken or not, or if you want to perform this operation manually. If you
select the Periodically check to see... option, then you need to execute the steps that
follows, otherwise skip to step xii.

viii.In the Shrink section, leave the two options selected unchanged. In the Disk Space

Shrink Database - PHONE [ X]

General |

Mame:  PHOMNE

Shrirk.

¥ Be-oiganize database - move data pages to the beginning of the files

¥ Shiink databaze files - uncate bailing free space from the end of file

D atabase Disk Space Information
Allocated: 4.00 MB Used: 233 MB
Schedule

I~ Penodically check to see if the database disk space can be shunk

Schedule:

(Mo schedule haz been establizhed - the database will be shrunk when the
0K, buttan iz pressed. ]

Sehedule..

ak. ] Cancel ; Help |

Information, you will find how much space your database has allocated for and how
much off that space is unused. In the Schedule section is where you will select the
Periodically check to see... option to set up the schedule for automatic check-up and
ProNet database shrinking. It is recommended that a once-a-month schedule is set, being this
User’s Guide date towards the middle of the month to allow enough time for you to run your monthly
6/15/01 |PNETUGEN3.2 reports and backup procedures. Click Schedule...
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ix. Inthe Edit Schedule screen, select Recurring and click Change...

x. In this next screen, in the Occurs section select Monthly. In the Monthly section type 15
in the Day field. All other options remain in default. Click OK.

xi. Click OK in this screen. Click OK in the Edit Schedule screen. Click OK in the
Shrink Database screen. A message will pop-up telling you that the “...shrink database
command was formatted for a later time.” Click OK.

xii. From step vii, if the periodic check was not selected, in the Shrink Database screen
click OK and the operation will execute immediately. It might take a while, depending
on the size of your database. Once is done, a message will pop-up letting you know that
the operation was completed and also how much space has been allocated for you data-
base.

Shrink Database - PHOME

-
@ The databaze was successfully shrunk bo a size of 4 MB.

xiii.Once these procedures have been executed, proceed to do a complete database backup.

5. Creating Backup Devices

When creating scheduled backups, you must select a backup device for the data being saved.
There are two devices that can be created: a hard drive and a tape drive. Below are the
steps to create each one of them.

i. To create a named disk backup device

Expand a server group; then expand a server.

Expand Management, right-click Backup, and then click New Backup
Device.... (Fig. 6)

In Name, enter the name for the named backup device.

Select File name. You can either:

Enter the name of the physical file used by the disk backup device.

Or

Click (...) to display the Backup Device Location dialog box, then
select the physical file on the local computer used by the disk backup device.

Backup Device Properties - New Device

Hereral |

E_, e |Disk Backup

| BTG =

[BAMSSOLTABACKIPDisk. Backup. BAK. i

+ oK. | Cancel Heln |
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ii. To create a named tape backup device
Expand a server group; then expand a server.
Expand Management, right-click Backup, and then click New Backup
Device.... (Fig.7)
In Name, enter the name for the named backup device.
Select Tape drive name; then click the physical tape device to use as

the tape backup device.

Backup Device Properties - New Device a

General |

;—ﬁ;—;—__’ Mamre:

ijTape Backup|

= Taope dive name: l'\\ “Tapeld

£ File mamme: I.'. PSS | SR T LI,

oK Cancel | Help

6. Aspayphone network expands, reor ganize zones

Asyour payphone network expands, make use of the ProNet’ sability to group phonesinto zones.
By doing thisasthe payphonesareinstalled the zoneswill bekept neatly organized and grouped.
Y ou can choose to group your phonesin zones by geographical area, by phone number, by type
of phones, etc. Use the option Network, Move to move payphones from zone to zone.

7. Makeuse of Notesfield and the Detail screen

In order to make the most efficient use of the M S, Protel recommends the use of the Notesfield
and the Detail screen in the Phone, Edit screen. These areas should be used to annotate the
detail ed | ocation of each payphoneand useful information such astheinstall ation date, payphone
model, serial numbers, €etc.
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