





























CONFIDENTIAL

be paid by Client regardless of the amount of billable time or expenses actually expended
by Pallorium in connection with this matter.

5(b). PROMPT PAYMENT.

Client understands and agrees that should all amounts payable to Pallorium pursuant to this
Agreement not be paid by Client within one (1) month of Client's receipt of any monies
and/or assets from Jesse HILSEN, then Client must pay to Pallorium FORTY percent
(40%) of the GROSS amount of Client’s (direct or indirect) receipt of any monies and/or
assets, no matter the source or explanation, from this day forward, from Jesse HILSEN,
plus additional fees and interest as described in paragraph 13 of this Agreement. Client
further understands and agrees that if Pallorium is not paid by Client within one (1) month
of Client's receipt of any monies and/or assets from Jesse HILSEN, then any limit set by
Client for expenses for which Pallorium may bill Client, as described in paragraph 5(c) of
this Agreement, will be completely waived by Client.

5(c).TOTAL EXPENSES AND “GOOD FAITH” EXPENSE PAYMENT

In the event of Client’s (direct or indirect) receipt of any monies and/or assets from Jesse
HILSEN, Pallorium shall be entitled to reimbursement for expenses for its work done
pursuant to this Agreement, upon presentation of valid receipts to Client, up to a limit of
Five Thousand Dollars ($5,000.00), as funds allow, and Client shall pay such expenses in
addition to the “20%” compensation due to Pallorium as descnibed in paragraph 5(a) of this
Agreement. Client further agrees to make a non-refundable “good faith” expense payment
of Two Thousand Dollars ($2,000.00) to Pallorium upon the receipt by JCG, PC, of
Pallorium’s preliminary investigative report, which shall be issued no later than six (6)
months from the execution of this Agreement and shall be as comprehensive as possible
under the circumstances to allow Client to initiate legal proceedings pursuant to paragraph
9 of this Agreement. Client understands and agrees that this $2,000.00 payment shall be
considered due and payable to Pallorium regardless of the amount of monies and/or assets
directly or indirectly received by Client from Jesse HILSEN, but Pallorium agrees and
understands that this $2,000.00 payment shall be credited against any expenses claimed by
Pallorium within the $5,000.00 expense limit under this Agreement.

5(d). RECEIPT OF MONIES AND/OR ASSETS DEFINED

For purposes of this Agreement, “Client’s (direct or indirect) receipt of any monies and/or
assets from Jesse HILSEN™ shall be defined as the receipt, into the client fund trust account
of JCG, PC, or otherwise, of any monetary or otherwise liquidated recoveries due to Mrs.
Rita HILSEN as a result of the Legal Matters described in the Legal Services Engagement
Létter, including any and all related settlements or payments. For purposes of this
Agreement, JCG, PC, shall be responsible only for Client’s (direct or indirect) receipt of
any monies and/or assets from Jesse HILSEN that are placed in the client fund trust account
of JCG, PC, or otherwise placed in the custody and control of JCG, PC, pursuant to the
Legal Services Engagement Letter, including any late payment penalties due Pallorium
pursuant to paragraph 5(b) for such monies and/or assets, accruing once so placed, and Mrs.
Rita HILSEN shall be responsible for any other amounts constituting Client’s (direct or
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indirect) receipt of any monies and/or assets from Jesse HILSEN under this Agreement,
mcluding any late payment penalties thereto due Pallorium pursuant to paragraph 5(b).

6. As the term is used in paragraph 5(d), above, “liquidated recoveries" shall include, but
not be limited to, the liquidated amounts of any property other than cash or its electronic
equivalent, either real or personal, either located within the United States or elsewhere,
received (directly or indirectly) by the Client pursuant to the Legal Matters described in the
Legal Services Engagement Letter. Such properties shall be liquidated by Client upon
receipt as soon as is reasonably possible.

7. In the event that an asset identified is cash or its electronic equivalent, then Pallorium
shall receive an undivided percentage of the gross amount of such cash or electronic
equivalent collected by Client, pursuant to the terms specified in paragraphs 5, 5(a), 5(b),
5(c) and 5(d) of this Agreement. In the event that other assets are discovered which would
have to be sold by Client, then Pallorium shall receive a percentage of the gross sales price
of the asset so sold, pursuant to the terms specified in paragraphs 5, 5(a), 5(b), 5(c) and 5(d)
of this Agreement.

8. In the event that Client and the judgment debtor reach a settlement agreement without
executing on any assets, such as signing a new note to Client, then Pallorium shall receive a
gross percentage of the agreed upon settlement amount, pursuant to the terms specified in
paragraphs 5, 5(a), 5(b), 5(c) and 5(d) of this Agreement.

9. Once Pallorium has located and/or identified any monies and/or other assets (directly or
indirectly) belonging to Jesse HILSEN, and reported same to Client and, in particular JCG,
PC, then Client is required to take all action, within its power and monetary resources,
necessary to seize, execute against, garnish, attach, levy against and/or obtain those assets
and/or monies identified by Pallorium within sixty (60) calendar days of the date that
Pallorium has reported same to Client and, in particular, JCG, PC. In the event that Client,
for whatever reason, fails to initiate such legal proceedings to seize, execute against,
garnish, attach, levy against and/or obtain those assets and/or monies identified by
Pallorium within sixty (60) calendar days of the date that Pallorium has reported same to
Client and, in particular, JCG, PC, then Client must pay to Pallorium all time (at
$250/hour) and expenses incurred by Pallorium specifically related to such location and/or
identification, to be paid only from any monies and/or other assets already (directly or
indirectly) received by Client from Jesse HILSEN, unless such failure is by no fault of
Client or such proceeding is not legally supportable, in which case no such payment will be
due, but Client agrees nonetheless to continue all such efforts with due diligence, as
necessary and feasible, in order to successfully seize, execute against, gamish, attach, levy
against, and/or obtain those assets and/or monies identified by Pallorium.

10. Once Pallorium has located assets and/or monies (directly or indirectly) belonging to
the judgment debtor (Jesse HILSEN) which are subject to seizure, execution against,
‘gamishment, * attachment, or levy, any and all expenses, legal fees or other costs which
might need to be incurred in order to acquire said asset by Client shall be paid solely and
entirely by Client, and these expenses, legal fees or other costs shall not reduce the amounts
payable to Pallorium pursuant to this Agreement.
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11. All investigative activity conducted by Pallorium shall be at the sole discretion of
Pallorium. Client states and warrants to Pallorium that Pallorium is legally permitted, to the
extent allowed by law pursuant to the Federal Fair Credit Reporting Act, and all other
foreign, federal and/or local statutes and regulations, to obtain consumer credit reports and
other similar reports for Jesse HILSEN.

12. Client agrees to indemnify and hold harmless Pallorium and its officers, employees,
agents, representatives, etc. from any damages of any kind arising from Client's use of any
information that Pallorium may obtain at Client's request pursuant to this Agreement, or for
any activity that Pallorium may undertake in good faith at Client' s request.

13. Client understands and agrees that should any sums of money payable to Pallorium
pursuant to this Agreement not be paid by Client, thereby causing Pallorium to incur any
legal or other expenses in connection with Pallorium's efforts to collect these monies
payable to Pallorium, then Client must reimburse Pallorium in full for these legal and/or
collection and/or other expenses, including compensation for any time which officers
employees, agents, representatives, etc., of Pallorium must expend to collect these monies,
Client understands and agrees that Pallorium will be compensated by Client for any time
which Pallorium must expend to collect any monies due to Pallorium by Client, at the rate
of two hundred and fifty dollars ($250.00) per hour (per officer, employee, agent,
representative, etc. of Pallorium, Inc.), regardless of any other hourly fee and/or
percentage-based fee agreed to by Pallorium in connection with this Agreement. Client
understands and agrees that all such expenses incurred by Pallorium must be reimbursed by
Client within one (1) month of Pallorium's written request. Client further understands and
agrees that all unpaid balances of monies payable to Pallorium will have a one-and-one-
half percent (1-1/2%) bookkeeping and file maintenance charge added to the outstanding
balance each month.

14. Client agrees that all necessary and legitimate legal expenses other than collection-
related fees as described in paragraph 13, above, incurred by Pallorium in connection with
this requested work are payable/reimbursable to Pallorium in addition to any other
previously described payments, including the limited $5,000.00 expense budget described
in paragraph 5(c) of this Agreement, to be paid only from any monies and/or other assets
already (directly or indirectly) received by Client from Jesse HILSEN. Client understands
and agrees that such additional expenses for which client must reimburse Pallorium include
any and all legal fees which Pallorium may be required to pay should Pallorium need to
retain legal representation to protect Pallorium’s rights and interests in connection with any
situation of any kind arising from the herein described investigative/research/consulting,
etc., work, except such situations involving any intentional criminal conduct by Pallorium.

15. Any and all payments made to Pallorium as the result of this Agreement shall be made
to. SCOTT F. MONROE, attorney, as Trustee for Pallorium, Inc. (917 Main Street,
Kerrville, Texas 78028 USA, telephone: 830-896-7500), to Pallorium, Inc., via bank wire
to Pallorium, Inc.'s corporate accounts, or by check to Pallorium, Inc.

16. Client acknowledges that the rates agreed to in this agreement may represent a
substantial reduction of Pallorium's usual charges, and Client understands that Pallorium's
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Comments

[. COMPLAINANT INTERVIEW

The undersigned investigator interviewed the Complainant at 2643
Broadway, Rm. #. 2B5, New York, NY. on 1/16/07.

The Complainant states that in 2001 the Complainant retained
Attorney Jonathan C. Green who was licensed to practice law in State of
Illinois to assist the Complainant to collect a matrimonial case court order
judgment. Attorney Green hired the Respondent, Steven Rombom, a private
investigator licensed in State of New York and in State of Texas to assist in
collecting the Judgment and other. Attorney Green prepared a retainer
agreement in State of Illinois and it was mailed to the Complainant to sign.
The Retainer agreement contains Agreement for Investigative and Related
Services(AIRS) which indicates that the Attorney Green and the Complainant
are hiring the Respondent’s ( Pallorium, Inc. a Texas corporation) scrvice to
commence recovering the matrimonial court judgment and others. According
to AIRS, the Complainant signed on 3/20/01, the Attorney Green signed on
3/25/01, and the Respondent signed on 3/27/01. The AIRS page 1 5(a).
PAYMENTS writes that “Client will pay to Pallorium, as compensation for
all hours and expenses (except as otherwise described in paragraph 5(c) of this
agreement) billable by Pallorium in connection with herein (generally)
described investigation, TWENTY percent (20%) of the GROSS amount of
Client’s (direct or indirect) receipt of any monies and/or assets, no matter the
source or explanation, from this day forward, from Jesse Hilsen. (Attachment
2) The Complainant claims that the Complainant was not aware that the
complainant into a contract to pay the Respondent service basis on percentage
of recovering of the judgment iz illegal in State of New York (Article 7
General Business Law, section 84, Unlawful act.) The Complainant was in a
desperate situation to find an attorney and other service related to collect the
judgment at the time. The Complainant had no funds to hire the atiorney and
the Attorney Green was introduced by the Complainant’s neighbor. The
Complainant was glad to accept the service of the Attorney Green. However,
after receiving the Attorney Green'’s service the Complainant realized that the
Respondent did not perform any of the services to help collect judgment order
and did not provide a written report.

The Complainant is being sued by the Respondent in State of Texas for
$32.000 for the Respondent’s service. (Attachment 3) The Respondent is
claiming in his lawsuit that the Complainant was awarded in arrear$160,000
of child support from the federal court and collected this amount. So the
Respondent is owed a fee according to the AIRS. However. the Complainant
INVESTIGATION REPORT
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1. We successfully traced the husband, Jess Hilsen, from Amsterdam, to Israel. to

South Africa. (I personally traveled to Europe, Africa and Tsrael on this case.) Jesse
Hilsen had obtained multiple passports / national ID cards, and had changed his
name three times,

la. With the assistance of national local media - all contacted by us - we convineed
the U.S. Dept. Of Justice to issuc a federal arrest warrant for Jesse Hilsen.

1b. When Jesse Hilsen, despite arrest warrants, was able to sncak back mto the US,
we learned of his whercabouts in upstate NY, traveled to that location, and assisted
in forcing Hilsen’s surrender to the U.S. Marshall’s Service. (Jesse Hilsen
subsequently spent over | year in federal prison.)

2. We obtained lawyer in South Africa fo Ms. Hilsen, and assisted in freezing
companics, bank accounts, an apartment and 2 cars, pending trial. While in South
Africal personally interviewed Jesse Hilsen, and obtained a covert video which was
to have been used as key evidence by the U.S. Attomey’'s Office in their prosecution
of Jesse Hilsen. (There was no trial, as Jesse Hisen made a deal.)

3. We obtained a sworn affidavit from Jesse Hilsen's most recent ex-wife, detailing
assets held/ concealed by Jesse Hilsen. and we independently located assets in South
Africa, the USA and Germany (And possibly in other locations.)

4. We assisted in identifying and levying upon an zccount held by “TTAA-CREF” in
Jesse Hilsen's naine, Rita Hilsen had been attempting to find / seize this account for
10+ years, and only after we were hired was it was scized by Green and Green with
our assistance.

5. Ms. Hilsen repeatedly, even fanatically, hounded her Jawyers and my office,
claimung that the rock group “Kiss” was assisting Jesse Hilsen in concealing assets.
(Hilsep was Kiss® manager approximately 15 years ago.) [ personally flew to
Chicago, obtained an appointment from Chicago courts as a “Special Process
Server,” assisted Green and Green in preparing subpoenas and seizure documents,
and with the assistance of local colleagues 1 interviewed Kiss's band members
(backstage at a concert) and served them with legal papers. (Note: KISS held no
assets, despite Rita Hilsen's fantasies.)

6. We successfully identified substantial assets being held by and ex-wife of Jesse
Hilsen in upstate N'Y. and we obtained an NY attomey (Mr. Steven Mostovsky) for
Ms. Hilsen, who agreed to assist in recovering those assets, Mr. Mostovsky
conducted 100+ hours of legal activity on Rita Hilsen's behalf, including deposition
of the ex-wife, and he was literally walking out the door of his office, on the way to
the court to scize those assets for Rita Hilsen, when she fired him. Ms. Hilsen has not
paid Mr. Mostovsky even a penny for his time or efforts,









CASE CHRONOLOGY
CASE # 2006-3435
Investigator: Sang Lee

Case Summary: The Complainant retained the Respondent’s service to locate her ex-husband’s
assets. The Complainant complaints of improper contract terms, and failure to provide investigation
report.

No Response from the Respondent .

12/18/06: Assigned Hilsen v. Rombom

12/29/06: Sent acknowledgment letter for the Complainant.

1/03/07: Complainant called and scheduled for interview on 1/11/07 at 2:30 PM

1/11/06: The Complainant cancelled appointment and rescheduled an appointment for 1/16/07.
1/16/07: Interview was conducted at 2643 Broadway, Rm #. 2B5, New York, NY.

The Complainant states that the Complainant retained the Attorney Jonathan C. Green who
was practiced law in State of Illinois to assist the Complainant to collect a matrimonial case court
order judgment in 2001. The Attorney Green hired the Respondent Steven Rombom private
investigator licensed in State of New York to assist Mr. Green. The Attorney Green prepared a
retainer agreement in State of Illinois and it was mailed to the Complainant to sign. The Retainer
agreement contains Agreement for Investigative and Related Services(AIRS) which indicates that
the Attorney Green and the Complainant are hiring the Respondent’s service to commence
recovering the matrimonial court judgment and others. AIRS was signed by the Complainant on
3/20/21, the Attorney Green signed on 3/25/01, and the Respondent signed on 3/27/01. AIRS
indicates that the Attomey Green’s fee and the Respondent’s fee would be collectible basis on
percentage of recovery of the funds from related court judgment and other. The Complainant claims
that the Complainant was not aware that the complainant into a contract to paid the Respondent
service basis on percentage of recovering of the judgment was illegal in State of New York. The
Complainant was in desperate situation to find an attorney and other service related to collect the
judgment at the time. The Complainant had no funds to hire the attorney and the Attomey Green
was introduced by the Complainant’s neighborhood. The Complainant was glad to accept the
service of the Attorney Green. However, after receiving the Attorncy Green’s service the
Complainant knows that the Respondent was not performed any of the service to help collecting a
judgment order.

The Complainant is sued by the Respondent in State of Texas for $32,000 for the
Respondent’s service. The Respondent is claiming in his lawsuit that the Complainant was award
in arrear$160,000 of child support from the federal court and collected this amounts that the









6/26/07: Called the Complainant’s former attorney Jonathan Clark Green, P.C. tel # (312) 494-1000.
Spoke with Albert Green. Mr. Albert Green(father of Jonathan Green) was attorney who took it over
from Jonathan Green. Jonathan Green is no longer associated with Green and Green. Mr. Albert
Green said that the Retainer agreement contains Agreement for Investigative and Related
Services(AIRS) were prepared by his predecessor.

6/26/07: Steven Rombom phone interview:

Mr. Rombom states that the agreement was prepared by the Complainant’s former attorney Jonathan
Green and he recalled that he received a sign agreement via the fax in Israel and signed outside of New
York State. Mr. Rombom provided bills and report to Mr. Green and received part of the fee’s
directly from Mr. Green. Undersigned requested copies of the receipt and bills and the report. Mr.
Rombom states that he could not provide requested documents because Mr. Green instructed him not
to divulge any information. Mr. Rombom also states that he did not conduct any investigation work
in State of New York

When the Respondent was about to give up Ms. Hilsen’s case, the Respondent was informed
by South Africa investigator Andy G. that Mr. Hilsen traveled to upstate NY. The Respondent
informed this information to the media and U.S. Dept. of Justice. The Respondent was contacted by
media and U.S. Department of Justice to assist them. Upon permission and direction of the
Complainant’s attorney, the Respondent followed the instruction. The Respondent claims that he did
not bill this service to media nor the Complainant’s attorney.



MEMORANDUM

STATE OF NEW YORK - DEPARTMENT OF STATE

DATE: 8/6/07

TO: Whitney Clark §
FROM: Agil Qureshi &7]&‘_/

¥

——ins:

SUBJECT: Rita Hilsen Vs. Steven Rombum (Qualifier)
Licensed Private Investigator

File#: 2006-3435

Please see attached memo on this file from Ernita Gantt.

This file is submitted with a recommendation of an administrative
hearing.






MEMORANDUM
State of New York - Department of State
Division of Licensing Services

TO: Ernita Gantt DATE: July 19, 2007

FROM: Victoria Cline

FILE NO: 2006-3435 INVESTIGATOR: Lee
Rita Hilsen v, Steven Rombom (PT)

Complainant was attempting to locate assets belonging to her ex-husband, Jesse Hilsen. In March of
2001, she entered into a joint contract with Pallorium Inc, a Texas corporation which Mr. Rombom
owns and which is licensed in Texas, and with attorney Jonathan Green, of Chicago, to locate and
collect said assets. Attorney Green prepared the contract. It indicates that Pallorium Inc will be
compensated on a basis of 20% of any funds collected. (Mrs. Hilsen was indigent and unable to pay
any fee up front.) There is no indication that any face-to-face meetings between Ms. Hilsen and Mr.
Rombom took place in New York; she communicated with him by telephone. She charges that the
payment provision of the contract is a violation of NYS license law (GBL sec. 84) although she did
not know it at the time she signed the contract. She also charges that he did not perform any of the
services for which he was retained, and that he did not give her any reports. He has sued her, in the
state of Texas, for payment under the contract, and has won a default judgement of $32,000.

Respodent argues that the Department of State lacks jurisdiction, in that the contract involved a
Texas entity, not his New York license. He [urther states that it was the attorney, not Ms. Hilsen,
who hired him to perform the investigation, and that he provided reports to the attorney, not to Mrs.
Hilsen. He initially described an investigative process which included certain activity performed
within the state of New York: locating Mr. Hilsen in upstate New York and there forcing his
surrender to U.S. Marshalls; locating assets held by Mr. Hilsen in upstate New York and retaining an
attorney in New York to recover those assets. (See Att. 5, items# 1b, 6) In subsequent interview of
6/26/07, when asked to elaborate on what mmvestigative activities took place within the state of New
York, he said that he did not bill any of the activity in New York to Mrs. Hilsen, and that he was
acting only on directions of attorney Green. He has been asked to provide a copy of the Texas
judgement against Mrs. Hilsen, and copies of any reports provided to attorney Green or to Mrs.
Hilsen; he has not done so.

The attorney Jonathan Green could not be reached for interview, as he is no longer with the same

_firm; attorney Albert Green (father of Jonathan Green) took over the Hilsen case, and verified that
his firm prepared the subject contract.

For review
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