Agilent Technologies

Important Information
For Product Updates Shipped Internationally

The E3238, 3587, 35687, 35688 and all options to these products have U.S. export restrictions that require
a Letter of Assurance PRIOR to export to any country except USA, Guam, Puerto Rico, U.S. Virgin
Islands, and Canada. If you have requested that updates to these products be shipped to countries other
than the ones listed above, you must fill out the Letter of Assurance, sign and date it and return it to the
address listed below before you can receive shipments of the updates.

The Letter of Assurance must be on the company letterhead and signed by a company representative.
You can mail or Fax the signed Letter of Assurance (see address/Fax below).

The electronic versions of this letter is available as Adobe Acrobat(.pdf) and as MSWord (.doc) files at
URLs: ftp://ftp.agilent.com/pub/dsp/products/loa.pdf and ftp:/ftp.agilent.com/pub/dsp/products/loa.doc.
To email the Letter of Assurance, please copy the letter below into your e-mail message, fill in the required
information and send it to eveswl@agilent.com

Questions about the Letter of Assurance can be directed to Wendy Bori, Logistics, at 425-356-6016

(Source: http://wps.service.agilent.com/global_trade/export_control/licensing/loa.htm)
LETTER OF ASSURANCE

Note: The electronically received message used for record retention must include the e-mail header.
Please include the e-mail address, name of person sending the message and date. This letter is valid for one
year from the date of receipt.

(Company name and address) October 2012
To Whom It May Concern:

) is the direct or indirect recipient of software, upgrades,
and/or technical data which Agilent Technologies has classified according to the U.S. Commerce Control
list as eligible for export under license exception “Technology and Software Under Restriction” (TSR) to
all destinations except those listed below. We agree not to export or re-export this software and/or
technical data or any direct product based on this software or technical data without proper U.S.
government authorization to destinations not eligible for exports under license exception TSR. This letter
of assurance is effective for one year from the date of signature or the electronic transmission of this
document. According to current U.S. export regulations, the following countries are not eligible for exports
under license exception TSR. This list is subject to change:

Albania Estonia Libya Russia
Armenia Georgia Lithuania Sudan
Afghanistan Iran Macao (Macau) Syria
Azerbaijan Irag Moldova Tajikistan
Belarus Kazakhstan Mongolian People’s Republic Turkmenistan
Bulgaria Kyrgyzstan Republic North Korea Ukraine
Cambodia Latvia People’s Republic of China (PRC)  Uzbekistan
Cuba Laos Romania Vietnam
Yugoslavia
Signature:
Full Name: Title: Date:

Mailing address:

Agilent Technologies Fax: (425) 356-6260
1615 75" Street SW — Suite 210 Phone: (425) 356-6261
35688- 90037

Everett, WA 98203-6261 e-mail: eveswl@agilent.com
Attn: MS ORU
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