Calibration Certificates

Technical Data

A Free Calibration
Certificate

Hewlett-Packard supplies you with
a free calibration certificate and
label with their Test & Measuring
instruments. We hope this assists
you in your I1SO 9000 or other
quality system compliance. We at
HP understand how important it
is for you to put your new instru-
ment into service immediately,
and believe that this program will
allow you to do just that. We are
able to issue a calibration certifi-
cate because our instruments

are manufactured to be within
their specifications.

This certificate states that the
calibration is traceable and was
done using procedures that are in
compliance with relevant clauses
of 1SO 9001 and 1SO 9002. In
addition you will receive a cali-
bration label that shows the date
the instrument was manufactured.
Both the certificate and the label
are furnished free of charge.

Not every HP Test and Measuring
product will be shipped with a
certificate. Some products don’'t
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e Certificates free for
qualifying projects
e Labels furnished for your use
- Additional certificates available

meet the criteria established for
this program. These criteria are:

» The Product has published
specifications

e The Product is calibrated:
specifications are checked and
metrology is in place

» The Product will be recalibrated at
a recommended calibration interval.

Optional Certificates

HP recognizes that some customers
will want additional certification.
Additional options are available.
These are, UK6, 1BN, 1BP, and
UKS and must be requested at
order placement.

UK®6: This option is available at an
additional cost. This option has a
second page to the basic certificate,
providing manufacturing test data for
the instrument. The UK6 option may
not be available for some instruments.

1BN: This option is available at
an additional cost. This option is the
MIL STD 45662A calibration option.
The 1BN option provides a calibration
that meets the requirements of the
standard. Data is not furnished
with this option.

1BP: This option is available at an
additional cost. This option is a 1BN
calibration with measurement data.

1BQ: This option is only available
for 14 specific models delivered by
Kobe Instrument Division. These
products are mature instrument
models and the calibration is a
MIL-STD-45662 calibration only.
(Note: not a MIL-STC-45662A
calibration.)

Note: UK6, 1BN, 1BP, and 1BQ
options are not available for all
products. In this instance calibra-
tion may be ordered for your new
instrument but requires special
handling. This is performed at
one of HP’s Customer Service
Centers prior to delivery, at an
additional cost.

UKS: This option was established
to provide free certificates for HP
products defined in the Microwave
Test Accessories Catalog, e.g.
Adapters, Amplifiers, Attenuators,
Detectors, Switches, etc. This
option provides product details
and very limited specifications.

It is supplied upon request only
at order placement.



Calibration Label

A calibration label is furnished
with each new instrument, where
applicable. The date calibrated
and the technician’s name or
identification will be annotated
on the label. Hewlett-Packard
recommends a calibration inter-
val, but you, the customer have
the final flexibility of assigning
an interval and placing the label
on the instrument.

You may apply the interval as:

a) the date on the calibration label

b) the date you put the instrument
in service or

¢) choose another interval that
satisfies your calibration system.

Instruments that are known to be
affected by storage will be identi-
fied so that you can make the
appropriate decision.
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Calibration Date
and Interval:

You expect full use of your new
instrument for a complete recom-
mended calibration interval. If

a product sits in finished goods
inventory for a substantial period
before it is shipped, you might
have some concerns about the
validity of that calibration and
what constitutes the start date
for your use.

Shelf life does not affect the
calibration of most products.
For these products, you have
the prerogative and flexibility
to select the date of the next
calibration. HP’s recommended
calibration interval is published
in the product manuals.
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Figure 1. Example of the Basic Free Certificate from an 1SO

Registration Division.




Frequently Asked Catalog, e.g. Adapters, Amplifiers,  For Further Information:

i : Attenuators, Detectors, Switches,
Questions: etc. do not routinely come witha ~ Call your local Hewlett-Packard
Q. For the UKG option does HP certificate. You must request the Field Engineer or in the U.S.,
actually take a newly manufac- UKS option. This option was The Call Center at 1-800-452-4844
tured instrument off the line and established just for this purpose. extension CAL.

then do a Performance Test as
published in the service manual?

A. No. An instrument is extensively
tested during manufacturing
to insure that all specifications
are met and then given a final
test. These tests may not be the :
same as the Performance Tests. [’fP HEWLETT

FACKARD

Q. Does this mean that the data
furnished by a UK6 option is Certificate of Calibration
different than that | would
get from a service center
upon recalibration?
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A. Yes. Different tests and data points. Deomsip i .
Q. What if | need a Certificate
of Traceability?

A. The Calibration Certificate has a
clear statement that should pro-
vide the necessary information . Noiwr Y
to answer questions concerning
traceability to national standards.

Q. Why doesn’t HP put the label
on the instrument instead of
in an envelope?

Caliveation Equipeeal Ueel:

A. We just don’t know where all
customers want the label
affixed. Some customers don't
use HP’s label at all, they
prefer to use their own label.
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Q. Are there any products that
don't get a certificate?

A. Yes! In addition to those products
that don’t meet the 3 criteria
and HP products defined in the
Microwave Test Accessories

Figure 2. Second Page issued with UK6 Option.



For more information, contact any
of our worldwide sales offices or
HP Channel Partners (In the U.S.
Call 1-800-637-7740; in Canada, call
1-800-387-3867). Look for HP on
the Internet (http://www.hp.com).

United States:
Hewlett-Packard Company
2101 Gaither Road
Rockville, MD 20850

301 670 4300

Hewlett-Packard Company
5201 Tollview Drive
Rolling Meadows, IL 60008
708 255 9800

Hewlett-Packard Company
5805 Sepulveda Blvd., Suite 800
Van Nuys, CA 91411

818 786 5800

Hewlett-Packard Company
2015 South Park Place
Atlanta, GA 30339

404 955 1500

Canada:

Hewlett-Packard (Canada) Ltd.
5150 Spectrum Way
Mississauga, Ontario L4W 5G1
Canada

416 206 4725

Latin America:

Hewlett-Packard

Latin America Region Headquarters
Monte Pelvoux No. 111-2nd Floor
Lomas de Chapultepec

11000 Mexico, D.F.

525 202 0155

Japan:
Yokogawa-Hewlett-Packard Ltd.
Keio Fuchu 1-Chrome Bldg.

1-9, Fuchu-Cho, Fuchu-shi
Tokyo 183

Japan

+81 423 30 7800

Asia Pacific:

Hewlett-Packard Asia Pacific Ltd.

17-21/F, Shell Tower
Times Square

1 Matheson Street
Causeway Bay
Hong Kong

+852 599 7777

Australia/New Zealand:

Hewlett-Packard Australia Ltd.
31-34 Joseph Street
Blackburn, Victoria 3130
Melbourne, Australia

+61 3 272 2895

European Headquarters &
Multicountry Sales Region:
Hewlett-Packard S.A.

Route du Nant-d’Avril 150
Ch-1217 Meyrin 2

Switzerland

+41 22 780 8111

Austria:
+43 222 2500-0

Belgium:
+322778 3111

Commonwealth of
Independent States (CIS):
+7 095 9235001

Czech Republic:
+42 2 4717321

Denmark:
+45 45 99 1000

Finland:
+358 0 88721

France:
+33 169918000

Germany:
+49 6172 16-0

Greece:
+30 1 6896411

Hungary:
+36 1 2524505

Iceland:
+354 1 671000

Ireland:
+353 1 2844633

Italy:
+39 292 122770

Netherlands:
+31 20 5476911

Norway:
+47 22 735600

Poland:
+48 22 375065

Portugal:
+351 13017330

Spain:
+34 1 6261600

Sweden:
+46 8 750 2000

Switzerland:
+4157 312111

Turkey:
+90 1 224 5925

United Kingdom:
+44 344 360000

For Countries not listed:
European Headquarters &
Multicountry Sales Region:
+4122 780 8111

Middle East and Africa
Operations:
+41 227804111

Technical information provided in this data
sheet is subject to change without notice.
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