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Overview
E5721AS Connected Solutions
Support is for you if you perform
I/Q-modulation-based  system and
subsystem design verification and
behavioral  modeling for applications
such as WLAN, 3GPP, EDGE, and
GSM. Connected solutions  support
offers startup assistance and quick
ramp-up when meeting ADS and
instrument connectivity challenges.
Connected solutions support also
enhances productivity through
ongoing phone- and FAX-based
support.

Features:
• Startup assistance

- Configuring I/O libraries

- Configuring instrument 
software drivers

- Connecting ADS to 
instrument drivers and      
instrument I/O

• Bridging measurement and  
simulation support

- Phone guided support for 
connected solution 
instrumentation and 
connectivity software. 
Support for Agilent standard 
solution bundles with signal 
analyzers (VSAs, PSAs) and 
signal generators (ESGs)

- Support for bridging/ 
correlating measurements 
with Advanced Design  
System (ADS) simulations for   
wireless communications 
I/Q modulation applications 
(ADS- supported wireless 
design libraries such as   
WLAN, 3GPP, and EDGE).

• Utilizing proven call tracking 
tools, phone support, and 
escalation process, Monday-  
Friday, worldwide

Benefits:
• Make only one call

- Incremental support provides  
a single point of contact for 
simulation and measurement 
questions. No need to call two 
or more support groups soft-
ware and hardware support. 

• Get more work done

- Spend less time and money 
on startup and test before 
you begin measuring and sim-
ulating components and sys-
tems. Instead, enjoy quick 
access to support engineers 
with expertise in connected 
solutions.

- Complete overall measure-
ment-to-simulation support 
addressing ADS-to-instru-
ment connectivity.

- Web-based self-help in addi-
tion to phone support and 
local language support.



Ordering Information
To order E5721AS Connected Solutions Support for
I/Q-modulation-based solutions contact your
Agilent Field Sales Representative.

Agilent EEsof EDA Technical Support Contact
Information:
(Monday through Friday)

US/Canada: phone:    1-800-473-3763 
email:     eesof_support@agilent.com

Europe: phone:    (for a complete European phone list, visit: 
www.agilent.com/find/eesof-support )

email:     eesof-europe_support@agilent.com

Japan: phone:    0120-560-119
email:     edasupport@jpn.agilent.com

Asia/Pacific: phone:    271-0915
email:     eesof-asia_support@agilent.com

Korea: phone:   080-999-1050
email:    eesof_korea@agilent.com

For more information about Agilent EEsof EDA
visit:
www.agilent.com/find/eesof

For more assistance with your test &
measurement needs visit:
www.agilent.com/find/assist

Phone or Fax:
United States:
(tel) 1 800 452 4844

Canada:
(tel) 1 877 894 4414
(fax) (905) 282 6495

China:
(tel) 800 810 0189
(fax) 1 0800 820 2816

Europe: 
(tel) (31 20) 547 2323
(fax) (31 20) 547 2390

Japan:
(tel) (81) 426 56 7832
(fax) (81) 426 56 7840

Korea:
(tel) (82 2) 2004 5004 
(fax) (82 2) 2004 5115

Latin America:
(tel) (305) 269 7500
(fax) (305) 269 7599

Taiwan:
(tel) 0800 047 866
(fax) 0800 286 331

Other Asia Pacific Countries:
(tel) (65) 375 8100 
(fax) (65) 836 0252
Email: tm_asia@agilent.com
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