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This Saturday, September 18, we're converting SORD/CRIS to ACFR2 Security.

I/ Canversions Like this generally prompt many calls to the Help Desk for
assistance. We want. thase of yau wha wark directly with customers to
receive prompt attent:nnr—so a special Help Line has been temporarxly
estah&xshed.fat_rou..~***v64141 549—F45F ¥ . . el

The specxal help Line will be manned during the times Listed below:

A SATURDAY - 9/18/93 7AaM—t1AM
MONDAY - 9/20/93 8AM— SPM

If you can't get thru on the above number, try the Regional Help Desk
- (31{2) 930-3800. Please do not call the temporary'help Line after Monday.

Thank you.
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QUESTION: If I have two sessions of CICSi, do I have to change my
password on both sassions?

ANSHER: No. Change your password on one session. The password for
vyour other session is automatically changed.

QUESTION: Can I make all of my passwords the same? (MULTI, MAC, CICS¢
etc.?

ANSWER: Yes. In fact it's a good ides.

RUESTION %{Nhat should I do if I forget my ACF password?
ANSWER: Call the UHD for ancther SORD ACF2 password resst.

RUESTION:X Can I still use CESN?
ANSWER: If you arz logged on and type CESN, the new screen displays.

QUESTIDNL%fwiLL my MULTI password be affected?
ANSWER: Na.

RUESTION: erlll my MULTI MEMU look different?
ANSWER : Na.

RUESTION: gfnoee ACF2 affect KRSN Logon?
ANSHWER : No.

QUESTION: Do existing SCRD/CRIS users need to prepare AM428 Forms to
be convertad to ACF27?

ANSHER No. Existing SORDACRIS users will automatically be convertad.

QUESTION-* Will my fterminal continue to sutomatically log off afier an
hour aof inactiwvity?

ANSWER : Yos




