Field/Site Services

The L-3 Linkabit Field Service Engineering Group provides diverse services and
capabilities ranging from system integration and installation, maintenance sup-
port (on-call/on-site), product demonstrations, and operator and maintenance
training on our products. We are highly capable in responding to any technical
requirements needed by the customers. Our customers extend to both the military

and civilian sectors of various industries implementing L-3 Linkabit products.

FIELD/SITE SERVICES FIELD SUPPORT PERSONNEL
« FIELD SITE INSTALLATIONS « SYSTEM MAINTENANCE/REPAIR
CONUS AND OCONUS « SYSTEM INSTALLATION/UPGRADE/
* FIXED SITE SYSTEM RESET/RETROFIT/REPLACEMENT

INSTALLATIONS
« MOBILE SYSTEM INSTALLATIONS
« SYSTEM INTEGRATION SUPPORT
« SYSTEM UPGRADES/ * INSTRUCTORS

MODIFICATIONS « TEST ENGINEERS/CONDUCTOR
« VEHICLE REPAIR/UP-FITTING

* VEHICLE MODIFICATIONS AND
UPGRADES

+ MOBILE SYSTEM MODIFICATIONS COMPETENCIES
AND UPGRADES

* OPERATOR AND MAINTAINER

+ RESIDENT ON-SITE FIELD
SERVICE ENGINEERS (FSES)

* TEST SUPPORT PERSONNEL

* SATCOM SETUP, TRAINING, AND

TRAINING SERVICES

+ REMOTE MAINTENANCE/ + SATCOM ON-THE-MOVE
REPAIR CONTRACTORS CONUS APPLICATIONS AND HARDWARE
AND OCONUS

- PRODUCT SET-UP AND « HF RADIO SYSTEM SETUP,
DEMONSTRATION SERVICES DEPLOYMENT, AND TRAINING

+ ON-CALL TELEPHONE SUPPORT * SIGNAL INTERCEPT SYSTEM

« HELP DESK SUPPORT TRAINING

This presentation consists of L-3 Communications Corporation general capabilities information
that does not contain controlled technical data as defined within the International Traffic in
Arms (ITAR) Part 120.10 or Export Administration Regulations (EAR) Part 734.7-11

Note: All specifications subject to change without notice
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