
 

 

 

PLEASE COMPLETE AND FAX TO 631-231-1496 
REQUEST FOR RMA 

RMA No.         
Please fill out and return this information with your units.  Date: 

Please be advised:  If you have a Resale Tax Certificate or Tax Exempt Certificate, A 
copy of this Certificate should accompany the equipment (NOT JUST A NUMBER). 

Your Company Name:                                                                                         Is this repair tax exempt?  Yes     No  
       
Person to contact:   
       
Phone: (Please include Country and City Code if outside of USA) 
 
       

Fax: (Please include Country and City Code if outside of USA) 
      
Email addr: :             

Method of Return Shipment:  (i.e.  Federal Express, UPS, Freight Forwarder, etc.) (P1, P2, OVERNIGHT, STD…)  IF FEDERAL EXPRESS OR UPS, 
PLEASE INCLUDE YOUR ACCOUNT NUMBER FOR SHIPPING CHARGES 
      

 

ACCOUNT NUMBER:                     
Return Shipping Address 
      
 
 
 
 
 
 
 
Attention To:         

Invoice Address: 
 
      
 
 
 
 
 
Phone:                    
Attention To:           

Description:         Part  Number:         
Serial Number:         
 
Description of the failure:  (YOUR REPAIR MAY BE DELAYED IF THIS INFORMATION IS NOT SUPPLIED) 
 
 
 
 
 
      
Return Ship To: 

Narda Satellite Networks, an L-3 Communications Company      435 Moreland Road      Hauppauge, NY  11788 
ATTN: Customer Service         TEL 631-231-1700 ext. 5800    FAX 631-231-1496 

 
  

PLEASE NOTE: FOR NON-WARRANTY REPAIRS A MINIMUM TEST AND EVALUATION FEE 
WILL BE APPLIED FOR EACH UNIT RETURNED. 

 


