PRODUCT CHANGE NOTICE
Symmetricom SyncServer S200/S250/S250i Software Update v1.11

1. Supplier Information 2. Product Change Notice #
Symmetricom 07-08-24-TTM

3750 Westwind Blvd.

Santa Rosa, CA 95403 i‘ul(jz:f zaatfoo7
1-888-367-7966 (1-888-FOR-SYMM) toll-free in the USA, Option 1, '

Option 3 4. Change Classification
1-408-428-7907 Worldwide, Option 1, Option 3 N/A

TechSupport.ttm@symmetricom.com

5. Product Identity/Model 6. Product Code/Assembly 7. Older Product Codes
SyncServer S200 1520R-S200-xxx 1520-S200-xxx
SyncServer S250 1520R-S250-xxx 1520-S250-xxx
SyncServer S250i 1520R-S250i-xxx 1520-S250i-xxx

8. New CLEI Code 9. Old CLEI Code

N/A N/A

10. Drawing # 11. Associated Products or Changes Affected

N/A N/A

12. Classification Substantiation
N/A

13. Reason for Change

Minor update to address an internal hardware change. See 14. Description of Changes for full details.

NOTE: Back revving to v1.11 (aka installing v1.11 onto a SyncServer that has previously been updated to a more
current revision of software) is advised only if it is deemed necessary. Back revving to either v1.01 or v1.10 is not

advised and may load software into the SyncServer that will not operate.

14. Description of Changes

¢ Aninternal processor change was required in the design of the SyncServer S2xx models. This
change in no way effected the operation of the server, it does not address any defects that may have
existed, nor does it add any new features.

e The v1.11 software identifies the internal processor installed in the SyncServer S200/S250/S250i and
configures itself appropriately for normal operation.

15. Effect of Change
The v1.11 software identifies the internal processor installed in the SyncServer S200/S250/S250i and configures
itself appropriately for normal operation.

16. Material Affected

N/A

17. Documentation Affected

N/A

18. Supplier Implementation Date 19. Modification Expiration Date
August 24, 2007 N/A

20. Modification Location
New purchases.



21. Modification Cost
New purchases.

22. Location and Quantity of Equipment
N/A

23. Attachments
N/A

24. Comments



