
 
 
 

Product Discontinuance Bulletin 

 
Issue Date:  November 11, 2011 
 
 
Overview: 
Symmetricom is announcing the Last Time Buy, Discontinuance and End of Life of 

TimeAnalyzer 7500 
 
Product Obsolescence Timeline 
Last time buy of products (see Table 1) will be offered until 3/31/2012. Limited 
quantities are available.  
Manufacture Discontinuance begins on April 1, 2012  
The last day of repair is April 1 2013. End of Life begins April 1 2013. 
 
 
Table 1 
 

PART 
NUMBER 

DESCRIPTION ALTERNATIVE 
PRODUCT 

   

 
990-50375-01 

TA7500 w/NA AC 
power supply 
(packetime & sync) 

 TP5K Probe license + 
TimeMonitor bundle 
(software solution only 
with no E1 sync 
monitoring) 

 
990-50375-11 

 TA7500 w/EU AC 
power supply 
(packetime & sync) 

 TP5K Probe license + 
TimeMonitor bundle 
(software solution only 
with no E1 sync 
monitoring) 

 
990-50375-21 

 TA7500 w/UK AC 
power supply 
(packetime & sync) 

 TP5K Probe license + 
TimeMonitor bundle 
(software solution only 
with no E1 sync 
monitoring) 

 
 
Support Policy 
 
Symmetricom will not offer repair services for out of warranty units. We will honor the 
1 year standard warranty but no extended warranties are available. 
 
 
 



 
 
Contact Information 
 
Symmetricom Global Services 1-888-367-7966 (Toll Free) or 1-408-428-7907 
Symmetricom Customer Service 1-888-367-7966 (Toll Free) or 1-408-428-7907 
www.symmetricom.com 
 
Symmetricom  
2300 Orchard Parkway 
San Jose, California 95131 
United States of America 


